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Greek civil society’s online
alternative networks as
emergent resilience strategies
in time of crisis
Zafiropoulou Maria1, Papachristopoulos
Konstantinos2
Abstract
The use of new communications technologies and social media, in Greece, during the time of
crisis, has led to the development of numerous online informal Civil Society Networks (CSNs) (i.e.
networking-building platforms, self - organized groups in Facebook, forums, exchange platforms)
proposing a rethinking of the status quo of formal civil organizations. This research, utilizing the
methodology of discourse analysis, aims at summarizing the rise of these networks in Greece that
incorporates both solidarity initiatives and autonomous political/economic spaces and identify the
indicative predictive factors of their survival and growth. Some basic conclusions that have been
drawn through this research is that alternative online networks can be proven as indicative sign
of the social dynamism of a given period but in order to be resilient and sustainable they should
develop focal points of physical reference, pursue national representation, focus mainly on monothematic goods/services and cultivate, in several cases, links with relevant social movements and
local or national NGOs. A general induction through this research is that a CSN, during this current crisis, stands between two classical models of reference in a society seeking modernity and
flexibility and can be considered as a proposed type of effective experimentation and mobilization
that can pursue common social goals and serve needs of deprived people. Some issues that still
remain underexplored and need further elaboration are social and political identity of participants,
the potential links with local, national and international communities, the functional balance be-
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tween structure and flexibility as well as the efficient distribution of energy between solidarity and
protest.
Keywords: social media, discourse, Internet, Civil Society Networks

Introduction
Even though the term ‘Civil society’ is often equated with the sum total of NGOs or
with the ‘third sector’, research has indeed shown that is not merely a bounded space
between the state, the market and the citizens [Simiti, 2015]. Civil society can also been
considered as “the terrain where citizens can organize to contest”, but also “defend
the existing distribution of power” [Kohn, 2002, p. 297] and this approach has been
strengthened since the onset of financial crisis in Greece. The assumption of a wider
definition of the civil society’s notion is necessary in order to better reflect challenges
during a crisis period in Greece and draw a holistic picture of social transformations
and civic participation in Greek public space during the prolonged fluid state of suffering and transition. The alternative model of civil society’s empowerment has “not only
become one of the most visible symptoms of the crisis but presents, as well, a conceptual construct that attempts to place citizens’ synergies in a central place, in a space
that emphasizes inter-relationships too often ignored by policymakers” [Zafiropoulou,
2014, p. 25].
It is true that, in several cases, civil society mobilization in Greece tested the limits
of liberal democracy but this can also be considered as a clear indication that Greek
civil society had woken up and contributed to an enriched democratic life in Greece
[Sotiropoulos, 2014]. Moreover, we cannot neglect the fact that suffering and economic
crisis in collective consciousness among Greek people resonates with an “agonistic”
ethos and an alternative view of life as a constant struggle, as well as with a symbolic
metaphor of indignation [Theodossopoulos, 2014]. Thus, in Greece, during recent years
of social unrest and crisis, we can claim that protest and social mobilization in the form
of grassroots alternative initiatives move towards a more nuanced definition.
Despite the fact that political analysts and journalists have criticized citizens in
Greece for “apathy” against instrumental brutality by the government and many ironic
comments have been referred to “couch rebels” and “online protest” we cannot oversee
the fact that new forms of civil alternative society’s networks that emerged can also
be described as the resurrection, “revival” or even as “resilience of civil society” [Sotiropoulos, Bourikos, 2014, Kantzara, 2014]. During the time when traditional political
institutions lost their hold on civil society a new emerging reality opened wide space for
civil society protest and creative rearrangement of social reticular organizations. This
new trend was reinforced by forces such as the substantial appeal of a new global paradigm of radical activism of self organized groups, the financial difficulties Greek civil
society confronted during the onset of crisis as well as the a radical shift in the institutional capacity of the State during a period of severe crisis [Simiti, 2015].
Towards the direction of new paradigm of informal and self-managed horizontal
organization of CSNs social media and electronic networking platforms seem to play a
dominant role in human interaction and development of self-help groups [Nadkarni &
Hofmann 2012]. Social media have become a ubiquitous part of everyday life across all
the world and citizens use contemporary communication technologies for self-expression, for organizing protests, participating in self-organizing communities, exchange
goods services and contributing to debates about developments in society. It is now
well documented that these kinds of technologies represent a shift in democratic responsibility from institutional media to amorphous digital communities and are important to the public as they pursue personhood, identity and culture [Picard, 2014, p. 99].
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Even though research has provided evidence that social media and internet platforms
occasionally create loose and essentially leaderless networks, not capable of setting
strategic goals and organizing social change [Iosifidis, 2011, Fucks, 2014] in times of
crisis in Greece, CSNs seem to form ideal types by their principles of internal networking
structure, their rationale of actors’ management and their links with the external environment [Zafiropoulou, 2015].
The use of new communications technologies and social media, in Greece, during
the time of crisis, has led to numerous communication exchanges among new groups
of geographically dispersed people, weak informal organizations established before
or during the crisis and informal volunteerism and protest at neighborhood level (i.e.
neighborhood assemblies) than needed a virtual identity and organization in order
to survive. These CSNs consist of networking-building platforms or self - organized
groups in facebook and online forums, proposing a rethinking of the status quo of formal organizations. Thus, multiple actors, even with conflicting identities, representing
civil society and in several cases protest movement such as “indignant movement”
engaged meaningfully online in order to survive and expand, express their rage and
activism as well as cover unforeseen upsurge in social needs in an ephemeron way.
This virtual terrain of social exchange possesses the capacity to host simultaneously different voices such as volunteers struggling to offer, vulnerable groups driven by
desperation and thinkers who work towards intellectual and physical protest and the
generation of alternative forms of political engagement and solidarity.
This paper aims at summarizing the rise of new informal alternative online civil
society networks in Greece, examine its characteristics and resilient strategies, that
incorporates both solidarity initiatives and autonomous political/economic spaces and
have served as focal points of protesting and support those in need.
1. Civil Society in times of Crisis: From protesting rhetoric to a new paradigm of
Civil Society Organizations (CSOs) in Greece
Civil society in Greece during the post-dictatorial period has traditionally been defined as a weak social movement due to the presence of powerful clientelist networks
and the domination of civil society by political parties [Huliaras, 2015]. Associations, in
Greece do not attract adequate members and the state does not consider civic associations to be its natural interlocutors in the policy-making process [Sotiropoulos, 2015].
Recent surveys have recorded the low level of formal volunteering and social trust in
Greek society [Fragonikolopoulos, 2014], decline in trust in traditional representation
institutions [Eurobarometer, 79] as well as little space for civil society to grow in Greece
due to the oversized Greek state [Sotiropoulos, Bourikos, 2014]. These trends have been
very influential during the period of crisis in Greece leading to the emergence of a new
series of non-typical solidarity networks, grassroots movements, alternative economy schemes with a common objective of providing solutions. These initiatives can
be considered as an impressive social movement taking into consideration the highly
individualistic Greek society [Kantzara, 2014] as well as an trustworthy expression of
simultaneous expression of solidarity and protest towards corrupted political system.
In parallel, the economic crisis provoked a new type of collective action and civic activism in Greece which included attacks against politicians, journalists and businessmen,
occupations of public buildings, and the destruction of public and private property by
radical groups.
In times of economic recession, in Greece, CSOs and CSNs, with more hybrid borders, geographical as well as organizational ones seems to be more attractive since
they break out the traditional borders of the market by developing links of confidence
and organizing themselves according to a method by project [Ζafiropoulou, 2015]. This
relative absence of hierarchic relations and transactional links constitutes an enormous
change of organizational forms and the actors involved develop ephemeral agreements
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[Fabbe-Costes, 2005] since they compose, decompose and recompose constantly the
organization itself. In parallel, we should not oversee that reticular organizations, such
as the CSN, are outward open systems that own complex and changing dynamics,
evolve in time in a non linear way, share the principles of horizontalism and decentralisation and their virtual or/and associational life is dependent on prevailing socioeconomic conditions [Fioramonti & Kononykhina, 2015].
Loukidou [2013] in her research on formal and informal organizations points out
the strong willingness of the citizens to build up informal self- organized groups as a
way to be opposed to the State and to every formal attachment to the public sphere
or as a more flexible way to move on in period of crises. Rakopoulos [2014] notes that
their aim extends well beyond organizing a self-help association to distribute food
in a poor Athens neighborhood and that cooperativisme is a new perspective able to
change Greece’s future. Many other scholars argue about the existence of an informal
civil society in Greece even before the crisis [Sotiropoulos 2004] but we argue that since
2009 the number of informal organizations has been considerably increased compared
to the formal ones3. Especially during the crisis, the use of new communications technologies has led to communication exchanges among new groups of geographically
dispersed people (people who were not mobilized since now in CSNs the outsiders or
weak informal organizations established before or during the crisis).
2. Civil society’s networks in times of crisis: promotion of civic engagement and
linkage of dispersed individuals
During the economic crisis in Greece, civil society’s density has increased and
electronic civil society networks with porous organizational borders and virtual identity
represented an technological optimism since they were considered as able to contribute to the creation of an inclusive public virtual sphere of political participation, protest
and solidarity. These numerous civil society’s networks, created mostly during the crisis, are voluntary-based and encourage structured debates with the communal modus
operandi of advocacy groups or promote organized alternative ways of life. They consist of networking-building platforms or self - organized groups in Facebook and online
forums, proposing a rethinking of the status quo of formal organizations.
We argue that, during the economic crisis, formal and informal civil society networks emerged, thus becoming an ideal type and standing by themselves more and
more like a privileged organizational mode. Characterized by diverse activities ranging
from education, human rights, democracy, to prevention and social exclusion, the CSNs
are often based on online tools such as electronic platforms, websites and blogs. Most
of the CSNs are efforts made by specific social groups stricken by the crisis or even
individuals and are not for profit.
2.1 Methodology
In order to record and analyze the self- help groups created during the crisis, the
research methodology followed four (4) steps:
1. We first recorded all Facebook groups/pages following two (2) categories of target groups/members : a. unemployed people and b. people facing mental health
problems, by using respective key words (a. uninsured, unemployment, unemployed
people and self-help groups, self-regulated groups and b. mental health disorders,
depression, stress, psychiatric problems and self help group, self regulated groups).
3
According to Sotiropoulos, “the Greek Centre for the Promotion of Voluntarism claims to
have counted 1,800 active NGOs” (Sotiropoulos, 2014, p. 12) whereas Afouxenidis in his research
records 201 active NGOs (Afouxenidis, 2015) and Kantzara notes that during her research “several
talked about more than 2.500 ‘initiatives” (2014, p. 273).
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2. Then, only informal groups were selected (these with no legal affiliation and apparent attachment to public services, NGOs or to the State).
3. The groups were categorized in open or close groups, according to their year of
creation, their main activities and their number of members.
4. Finally, a codification of the nodal concepts and attributes has been realized, using
Excel 2010, in order to analyze the main discursive argumentation patterns of the
members of the groups.
This research on self-regulated empowerment of Greek citizens has been conducted from September 2015 to January 2016 and aims to reflect the main tendencies
of Facebook self-help groups and the increase of online CSNs during the crisis.
2.1.1 Self-help informal groups on Facebook
Within this contemporary crisis and during this socio-economic and political
malaise citizens rally with each other, numerous self-organized solidarity movements
creating social online networks and self-help groups in order to face social exclusion
(marginalization, isolation, unemployment, deprivation of social goods, lack of public
policies and services etc.) emerge. In Greece, the first self-help groups appear in the
late 1980s and are groups of addicted people (and especially of anonymous alcoholics). During the economic crisis, the number of citizens’ initiatives for the development
of self-managed groups has been notably increased. We remark the quasi total absence of such self-help groups on Facebook before 2010.
Self – help Facebook groups focusing on unemployed people
The first of two self- help groups created, in 2010, by and for unemployed people
remains inactive since 2011, while the other was transformed to serve in the field of
information and supply/demand for labor market. Then, a huge and sudden increase in
the number of Facebook groups is noted. In total, 30 dynamic Facebook groups related
to unemployment were developed during the crisis with a total membership of 30,319
(until 10/27/2015). If we relate these data with the fact that, according to Hellenic Statistical Authority (ELSTAT) from 2009 to 2011 unemployment rates doubled and many
welfare structures were strongly underactive, we may conclude that this social exclusion and marginalization of the unemployed populations created the need to organize
individuals and groups of them via Facebook.
The membership peak is noted in 2011 (818 members in 2010 – 976 in 2011)
and 2015 (2131 members in 2014 – 30319 in 2015) while a great number of Facebook
self-organized groups (10 in total) were developed in 2012. Correspondingly, in these
periods of membership increase, in Greece, unemployment rate was very high 20.9%
(fourth quarter of 2011) and 24,6% (second quarter of 2015). The need to be organized
and create new ways out in the internet is based rather on psychological reasons since
the psychological instability of the unemployed people is very high. Psychological instability of the unemployed people is very high and their self-identity may be enhanced
by being a member of a terrain of connection, sharing and solidarity. Thus, internet,
and in particular, Facebook contributed substantially to form self-organized groups
and informal networking of the unemployed population. Indeed, the discourse analysis
revealed the desire of online self-help groups’ members to find peers and rally with.
However, it is noteworthy that discursive patterns reveal mobilization efforts not only
to inform members about their rights but also to claim rights, beyond the context of the
internet, via local and national protests in media. We argue that this form of self-organization via Facebook is a transitional stage and the beginning of civil participation
that can later lead to more formal forms of organization and solidarity in real contexts.
One of the informal self-help groups focusing on uninsured/unemployed persons institutionalized its efforts by creating an NGO (koinsep), which in its turn protested be-

SOCIAL COMMUNICATION ONLINE JOURNAL
#2 (14)2016
fore the national assembly of Greece by deposing a report emphasizing the lack of
health insurance of the majority of uninsured people. In this protest, different vulnerable
groups (migrants, elderly, cancer and diabetic patients), local and national NGOs and
some local communities (such as health professionals of Athens as well as famous and
numerous university professors) have been mobilized via online social media which
addressed a call to vote on an online platform for the reporting of the “uninsured case”
before the Hellenic Parliament. Thus, this initiative has been the starting point to bring
to discussion and furthermore to adopt, later, a new law for uninsured people in Greece,
thanks to the support of a deputy.
“Our formal power is our informal attachments.. We are informal but not invisible.
The report will be defended before the Hellenic Parliament by our deputy” (Facebook
comment).
Self – help Facebook groups focusing on mental health issues
In Greece, the psychiatric sector has been in constant reform since 1990. According
to Zafiropoulou [2014], some psychiatric hospitals, such as the Psychiatric hospitals of
Athens ‘Dafni’, of Corfu and Crete (Chania) have been closed and a certain number of intermediate structures such as community mental health centres (about 45) have been
created before and during the economic crisis. Nevertheless, the closure of specialized
hospitals and the creation of community mental health centres or psychiatry clinics in
general hospitals are, unfortunately, not accompanied by a systemic vision of the mental health system. That is the reason why Greek citizens facing psychiatric issues seem
to adopt a more organized way of confronting everyday challenges4. During the crisis,
NGOs, have developed 220 units (30% of all mental health units), which covers 50% of
the beds of the de-institutionalization programme. These NGOs were the first victims
of the crisis, since 50% of their funding was cut leading many of them to default on their
operational and payroll expenses for more than six months (Oikonomou et al. 2015).
Consequently, online free of charge self-help groups on Facebook appear as an alternative way to retain access to services where the State cannot support anymore, to find
new niches of vulnerable persons not covered till then from public services while the
government rolls back the welfare state (such as migrants or young unemployed people
facing mental health problems) or to create essential synergies for the empowerment
of local populations (communities).
As for the whole of 615 Facebook groups of self-regulated people, only 12 were
supported by, mainly, local NGOs strengthening their self-representation. The presence
of self organized online groups related to health issues has a steady increasing trend
from 2009 to 2012 (2 to 10 correspondingly), followed by a decrease of dynamism in
2013 (5 Facebook groups) and a surprising increase up to 2015, when their number
4
National Federation of Families for Mental Health- POSOPSY 2003, Nationwide Clustering
for Psychiatric Reform 2005, Observatory for Rights in the Area of Mental Health 2006, National
Committee of (ex-) Users and Survivors of Psychiatry 2010, Society of relatives of people with mental
health problems KIN.A.PSY 2010, Group for people who hear voices 2010, Group for grief and sorrow
2012, Rights and Obligations of Mentally ill people, 2011
5
31 Mental health related Facebook groups were found for the period from 2009 to 2015,
and 9 groups concerned NGOs initiatives, 22 groups were created by private operators but managed
by professionals of the mental health sector. In addition, 13 groups appeared on Facebook in the
years 2009 -2015 regarding depression issues and only one was supported by a NGO. During the
same period, 6 Facebook groups regarding anxiety were created and two of them were the same as
those presented after the analysis with the keyword “depression”, probably referring to the diffuse
perception of the feeling of anxiety and depression. Finally, 11 self-help groups have been created
regarding stress issues and one was related to sadness (forthcoming paper Foti D., Nikolaou K. and
Zafiropoulou M. “Self- regulated and resilient Facebook groups in times of crisis: the case of unemployed, alcoholic, drug takers and psychiatry patients in Greece”).
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presented the highest possible value (15 in total). Concerning the number of members,
there is an upward trend from 2009 to 2012 with a peak of the number of membership
in 2012 and fast growth reaching in 2015 the highest level. However, it should be noted that this increase occurs because of the launching of an online test regarding the
detection of anxiety, thus occurring a sharp concentration of about 17,000 members.
It is noteworthy that this test has been the premise of 4 Facebook informal groups
aiming to emphasize the tolerances and strengths of citizens in times of crisis and to
unite citizens of different socio-economic and cultural backgrounds. The comments of
the 17.000 participating members reveal similarities on their perceptions of solidarity,
emerging resilience and interconnections on their self-presentation and “others” (politicians) representations. “We need to be united towards policy makers. Our comments
reveal that it is time to change mental health sector since everyone is concerned... me,
you, my child, your cousin, our boss, my neighbor... We are all equal before our stressful and even depressive life, arrogant politicians, our everyday nightmare” (Facebook
comment). Therefore, the current online space has emerged as an autonomous space
of solidarity.
Figure 1. Members of Facebook groups related to mental health
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The discourse analysis of these groups revealed that the majority of these 61
Facebook self-help groups focusing on mental health issues offer different services.
Only three groups focus simply on the provision of training and educational services,
while 12 exchange information and experiences and 22 aim to inform and empower the
civil society. The great majority raise citizens’ awareness by adopting powerful slogans
and mobilizing mass media, and by preparing policy guidance reports addressed to
local and national policy makers. “Our duty is not just to inform you about your rights
but to guide and accompany you to social public services” (Facebook comment). Thus,
they do not offer just online counseling but impose bottom up solutions, constructing
alternative models of transitional justice into complex socioeconomic and political environments.
2.1.2 Electronic platforms
The proliferation of civil society networking configurations in the internet often
defy the public and normative system or the market rules. Their often embryonic and/
or competitive governance, is based on the mutual trust and volunteering. These CSNs
then radically transgress the rules established by disseminating ascending practices
and by reversing certain “fundamental” ones. In this case, innovation and resilience
is the result of a brutal conflict with the public, legislative authorities and/or the usual
and legitimate actors of the market. An example of this type is the creation of electronic
platforms defying the market and characterized by a self positioning out of the bound-
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aries of the law.
Local Exchange Systems (LETS6)
LETS, i.e. Local Exchange Trading Systems (Systems of Local Exchange), is a
transaction form, which does not bear interest nor produces profit, but it helps local
communities to live and grow in difficult economic times. These digital representations of value that function as a medium of exchange, can be transferred, stored and
traded electronically. Usually, a LETS starts from a group of people deciding to create
a system. A LETS records the capacities of members and their respective needs. On
the one hand there is an electrician, a plumber, a painter, a doctor and whatever other
profession exists in the group. Some of them have a car and can carry people to various destinations, or have free time to watch the child of someone, or even to pay bills.
A member may offer its services in the afternoon, if he/she works in the morning and
another at night working and serving the system in the morning. Each unit LETS equals
to the local currency. This virtual currency is not remunerated nor produces inflation;
consequently it does not give profit. During the economic crisis, these communities, so
far little known, experienced a great success. However, their limited geographical area
and the lack of Greek people’s familiarization and relevant education seem to be two of
the main weaknesses of LETS. Indeed, the autonomous political and economic spaces
that LETS propose based on reciprocal axiological and non-monetary incentives do not
meet but a succinct and thus incomplete success.
a. The “Stakraeli” (http://www.stakraeli.gr) is an alternative social economy network in Patras, in Peloponnese. The offered products include soaps, creams, herbs,
handmade jewelry, jams, vegetables, oil, etc. The services of the members indicatively
include child care, nursing services, internet service provision (e.g. page construction),
tutoring, moving by car etc. Even though, this community has been advertised in local
mass media, membership decrease during the last years preoccupied the managers of
the LETS. The only poor proposal in order to gain new members has been “to activate
our mouth-to mouth-network” (comment of a member).
b. The “Mite” (Oβολός) (http://www.ovolos.gr) is fungible social currency in
which every citizen and every business can provide services to market, sell and buy
products and services without the need to use Euros. The principle of the network was
created in Patras and even set up as a union before the Patras Court entitled “Ovolos
Currency center, social study and documentation”. Once someone has at his disposal
obols, has the ability to buy and sell products and services from any other member, just
as he/she was purchasing in Euros. The mite has also been adopted by the network of
local exchanges of Heraklion (http://www.lets.net.gr). However, the figure 2 presents
the decrease of likes and posts during the last years. The discourse analysis revealed
members’ concern about the limited geographic area of the LETS and tried, unsuccessfully, to resolve the problem by offering 50 obols to each new member.
c. The network Exchange and Solidarity of Magnesia (http://www.tem-magnisia.
gr) has adopted for exchanges between States in TEM (Local Exchange Trading System). This network is one of the oldest and most active networks in Greece with more
than 2,000 registered members and an extensive list of available services and products.
A TEM transfer from one member to another in the form of donation is possible. Finally,
there is a platform and forum where members can discuss various issues related to
the network. A similar network to that of Magnesia exists in other Greek regions such
as in Evia, (Network Exchange and Solidarity of Evia - http://temevias.gr) and in Samos
(Solidarity Network and Exchange of Samos (DI.AL.A.S- http: //www.dialas .gr.). These
kind of networks seem to expand their online services attesting that “we have to raise
6
Special thanks to Stefanis Vasilis, ICT researcher of the Hellenic Open University, for his outstanding contribution.
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awareness to our local community. We need to find collaborations with schools, local
entrepreneurs and policy makers” (comment of TEM’s manager).
Support exchanges Platforms
This section discusses electronic platforms supporting exchange of goods and
services. Unlike platforms presented in the previous section, the platforms of this category use money where necessary (the transactions are conducted in Euros). Τhis flexibility combined with specialization exchange items or services seems to be the added
value of this kind of electronic platforms.
a. The “Trade Now” (http://www.tradenow.gr) is a popular trading platform
(2,873 commenters) allowing the exchange of goods and services. Each member, since
his/her account is created, can register vacancies (creating a list of “I”) and demands
(creating a list of “I want”). Each member can buy one exchange point with 1 Euro and
the payment is done by PayPal. Therefore, the user can purchase a product or a service by a. giving entirely the desired exchange points to another user, b. giving some
exchange points and catching up with points from his own offered item or service and
c. entirely by exchanging without exchange points.
b. The “Take it - Give it” (http://partodosto.gr) is a platform for the exchange of
products and services as well. The user can create a list of the desired items or services
and respectively a list of items or services offered. The user has more options than in
the previous platform: a. he can pay (in Euros) the amount required, or b. to propose
an exchange, c. to haggle the price of that item or service and finally d. to communicate with the seller. However, the expectations of this site, based on the advertising
revenues, since some subscription service for users existed, failed. This precondition
seems to be a relevant limit for this kind of platforms survival.
c. The “Grant it” (http://xariseto.gr) is a nationwide network of free supply and
demand items and of goods’ and services’ exchange without the mediation of money. In essence it is a forum of exchange community which is based on open source
bulletin board phpBB. The forum has more than 50,000 members and its use is free.
Correspondingly online networks are http://www.logo-timis.gr, http://antallaktiki.gr,
Network Exchange Messinia “Elia” http://www.diktioelia.gr, http://babyfeat.gr (Give, exchange and create with a focus on children). Finally, the Technological Educational Institute (TEI) of Athens has started a pilot operation of a network of exchanges between
members of the academic community (https://swaps.teiath.gr).
d. Tutorpool(http://www.tutorpool.gr): Its special feature is that it includes education services only. The tutorpool is a Volunteer Network and Solidarity for Education
created by a group of citizens via the Internet. This network is a virtual neighborhood
where people can collaborate, interact and help each other. Network’s users are students, volunteers, teachers and parents and their main aim is to provide equal opportunities for each student. This platform remains very popular thanks to its specialization and its nationwide geographical coverage “I am so glad to be a volunteer in your
network! I can offer my knowledge by remaining at home even to refugees, thousand of
kilometers away, in Kastellorizo, and by providing some hours per month a face to face
course! It is just amazing!” (comment of a volunteer).
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Figure 2. Number of posts and likes in online communities during the economic crisis
Online
Community

Month/Year
08/2009

05/2010

05/2011

Stakraeli
Ovolos

06/2012

05/2013

05/2014

05/2015

4 p*

5p

2p

1p

6l

45 l

7l

2l

1p

1p

1p

1p

1p

1l

3l

3l

3l

1l

Hariseto
Diktioelia

3p

36 l

1l

10 p

2p

0p

5l

1l

Tutorpool

78 p

8p

28 p

20 p

120 l

20 l

23 l

130 l

* l=likes
** p=posts
Figure 3. Main characteristics of the electronic platforms
Change on
Change on
Geographic
Number of
on Number
Coverage
posts and
of members
likes

Polythematic/
Monothematic

Direct
or
indirect
support of P h y s i c a l
NGOs and reference
other
organisms

Periphery

Decline

Decline

Polythematic

No

No

Οvolos

Periphery expanded
in different Greek
regions

Stable
(but small
number of
members/
pilot use)

Stable

Polythematic

No

No

Hariseto

Nationwide

Decline

Decline

Polythematic

No

No

Diktioelia

Periphery

Decline

Decline

Monothematic

No

No

Tutorpool

Nationwide

Increase

Stable

Monothematic

Yes

Yes

Stakraeli

Online communities of exchange of products and services
In addition to the platforms listed in the previous section, there are several online
communities promoting the exchange of goods or services. Technically, the majority of
these communities have created a blog on a free blogging service (e.g blogspot, wordpress) for the purpose of promotion and communication. In their great majority they are
supported by powerful local or national Greek NGOs, and consequently their legitimacy
is derived by their immediate affiliation to these NGOs. “We are glad to be independent
and self-regulated. Praksis support (Greek NGO) makes our voice resonant maintaining
us to an alternative mode of thinking and acting” (online comment).
Examples of such popular and successful online communities follow:
-- Greek Metropolitan Social Clinic (http://mki-ellinikou.blogspot.gr)
-- Network Exchange and Solidarity Haryana (http://www.diktyo.evrytania.eu)
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-- Replacement Network Veria (http://antalaktikoveria.blogspot.gr)
-- Syrianos Network sharing services and products (http://sanosyros.wordpress.com)
-- Community Exchange (http://fasouli.wordpress.com)
3. Conclusions - Discussion
In extreme social, political and economic conditions new forms of relevant civic
mobilization go beyond the categorization of formal or/and informal, protest/and solidarity movements, legalized or/and non-legalized collectivities and in several cases
constitute a manifestation of activists effort to subvert “vertical” institutions and at
the same time construct alternative “horizontal” communities [Day, 2005]. Thus, the
proliferation of electronic informal initiatives in Greece can be considered as a massive
social experiment of political participation, a coordinated remedying effort to response
to the rising levels of social exclusion and poverty, an indicative sign of a political radicalization process [Simiti, 2015], as well as an enhancement in the quality of citizenship
and enriched democratic life [Sotiropoulos, 2015]. Nevertheless, while online associationism is now empirically recorded in Greece, the remaining question to address is
whether under certain condition these alternative networks can contribute to sustainable democracy and to the creation and expansion of the public sphere.
One basic conclusion that has been drawn through this research is that alternative
online networks can be proven as indicative sign of the social dynamism of a given period but in order to be resilient and sustainable, and not being displaced by the newest
‘big thing’, they should not depend only on the durability and the stability of the cooperation’s links, but also on the capacity of its rationally limited members to stabilize
the cooperation within a global hierarchical system of the market. Moreover, we cannot
oversee that despite the fact that locally led alternative networks seems to attract more
members (e.g. The network Exchange and Solidarity of Magnesia and Stakraeli), in long
term the networks of national representation exhibit more resilience and effective capacity to transform and adapt in fluid social environments (e.g. Grant it and Take it-Give
it). In addition to this, social collectivities that had been established prior to crisis, in
a more stable environment with minimum formal organizational structure and developed side alternative activities (i.e. electronic exchange platforms) during the crisis,
exhibit ability to fully utilize their potential as a power for efficient transformation. Indeed, the examined Facebook groups developed during the crisis in collaboration with
some powerful NGOs of the mental health sector (e.g. Praksis) take advantage of the
organizational and networking stability of these NGOs and are more keen to develop
new activities and survive in the changing environment. This stability of the cycle life
of informal online groups is highly linked to the juxtaposition of stable collaborations,
and thus the strategies of such alternative groups of protest appear as more resilient.
Moreover, societal, institutional and/or political support is an essential element for the
evolution and survival of these CSNs (see figure 3).
We can also conclude by the sample of CSN’s (Facebook and online platforms) examined that a virtual terrain of protest, transaction or/and communication is being reinforced by a focal point of physical reference. This way networks that had established
a place of regular consultation (i.e. offices, assemblies, local events) seem to develop
a more stable pattern of operation and more dynamic presence online and “offline” (i.e.
during mass rallies).
In parallel, a noticeable emergent pattern through current research is that online
communities that focus on monothematic services or/and products (e.g. Tutorpool,
Facebook groups of patients) are more resistant towards time depreciation and form
potentially a role model for replication. Thus, we could predict that during times of crisis a self – help online community about women refugees victims of violence would be
more resilient compared to a multidisciplinary focus on human rights in general since
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in the first case scenario more committed participants might be on board.
Overall a CSN, during this current crisis, stands between two classical models of
reference in a society seeking modernity and flexibility, that has emerged the network
organization as a new ideal type [Livian, 1998]. They break out the traditional borders of
the market by developing links of confidence and organizing themselves according to a
method by project or emerging needs (i.e. exchange of goods). Despite their flexibility
and wealth, CSNs are not but a possible alternative. We cannot reduce the analysis of
the CSN at this of a device with the service to local populations or at this of a “passepartout”, open to every participative and changing experimentation of the field. Indeed,
it would be inappropriate to reduce the CSN at its mythical, imaginary and symbolical
dimensions or at its classification of ideal type, since it does not have a seminal value.
In this dynamic perspective, every CSN will be characterized by the partial or total entanglement of the three levels (hierarchy, network, market) that depend on mechanisms
of regulation and organizational arrangements sustained, driven or generated within it.
Alter’s approach (2009, 2003, 2002) could be utilized as a proposed evolutionary
process towards CSNs transformation to resilient solidarity and protest schemes since
it considers transgression as an integral part of innovation process. Transgression
moves hand by hand with innovative civic behavior (see Figure 4) and serves as a path
linking the actors, heterogeneous and sometimes contradictory processes and services in a permanent disorder leading to (social) innovation through the local tinkering,
the ownership and the institutionalization. The transgression of the rules represents a
kind of anticipation to the development of institutions and is not so scandalous since
it is not an end in itself but only a mean to produce a novelty that does not fit into the
usual routine. Alter compares innovators to smugglers and deviant and supports that
the innovative, without compromising their individual characteristics, is often a impassioned and sometimes passionate person. Following, his theory, members- leaders of
informal online CSN can be more innovative- resilient than formal managers thanks to
their flexibility, their axiomatic values and their positioning against State.
Figure 4. Lexical (ATLAS) and thematic (Sphinx) analysis of concepts of innovation and transgression

Policies of installation, development and survival of a CSN must adapt to its someThe first finding of the lexical and thematic analysis conducted on comments and
posts of the online alternative Facebook groups and electronic platforms is the
massive use of expressions such as “we must and I have to”. The mandatory nature is the most recurrent feature premium on political regulation and modes of innovation within a CSN. The second observation is the use of nouns and adjectives
which present a very important relationship in the case of innovation, while in the
case of transgression are modal phrases that are often used.
Lexical analysis of the speeches of the members related to the occurrence of innovation reveals two classes: one referring to the question of transgression and
the second to innovation.
Class 1: “Transgression”
The class 1 refers to the issue of non-compliance with the rules, even if the word
transgression is not evoked directly (the word deviance appears only five times).
“Softer” words such as compliance or failure are used to refer to all kinds of transgression of the rules. These vocals are not considered as people’s statements to
avoid the rules but in the contrary to act in an alternative way.
The specific vocabulary of this class is the following:
- Need (57 times), it should not be (42 times), it is important (34 times), there is a
need (35 times), we have to (26 times), I have to (21 times).
- Law (54 times), rulers (22 times), authority (18 times), society (46 times), failure
(53 times), non-compliance (22 times), deviance (5 times).
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- Self-Regulate (57 times), respect (15 times), deflect (21 times), overflow (12
times), authorize (45 times), control (46 times), prohibit (28 times).
Class 2: “Innovation”
The class 2 focuses on the concept of innovation, as perceived by online members/commenters. Innovation is often confused with the organizational novelty
associated with new information and communications technology (ICT). A strategic vision, not only of CSNs, but the general competitive environment in times
of crisis is a prerequisite for its occurrence. It is the creativity and originality of a
process or project that confer innovation. Also, it is noteworthy that creating online communities and pressing policy makers are regarded by the members as the
greatest innovations of the Greek civil society.
The specific vocabulary of this class is as follows:
- Research (45 times), populations’ needs (48 times), development (21 times), organizational innovation (38 times), technology (42 times), online community (32
times), creation (44 times), originality (22 times) novelty (44 times), change (10
times) requirements (12), arranging (25 times), vision (55 times), capacity (24
times), strategist (43 times), pressure of policy makers (88 times).
- Original (13 times), technology (20 times), traditional (12 times), changing (15
times), singular / single (28 times), prototype (21 times).
- Create (47 times), change (21 times), computerize (21 times), fit (12 times), learning (10 times).
times unstable and changing environment. It is then its organizational capacity of interference and arrangement in time which will make a CSN innovative, resilient and
sustainable. Nevertheless, we cannot also neglect to notice a gap between social media and networks capacity to mobilize citizens (i.e. sharing of information, unstructured
participation) and their ability to initiate and maintain meaningful and sustainable dialogue that maximize the impact of solidarity actions and relevant protest (i.e. forming
of new political identities, initiate public dialogue and critical discussion). We should
remain cautious about whether citizens’ online communities, during crises, can effectively both serve a two-fold goal namely facilitating solidarity and remedying actions
when governments rolls back the welfare state and in the same time being “indignant”
towards cuts in public spending, salaries, pensions and welfare benefits. Moreover,
some issues that still remain underexplored and need further elaboration are social and
political identity of participants, the potential links with local, national and international
communities, the functional balance between structure and flexibility as well as the
efficient distribution of energy between solidarity and protest.
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An Analysis of Media’s role:
Case Study of Army public
school (APS) Peshawar attack
Rameesha Qureshi, Aimen Gulraiz and
Zurna Shahzad1
Abstract
The study aimed at analyzing the role of media during and after terrorist attacks by examining
the media handling of APS Peshawar attack. The sample consisted of males and females selected
on convenience basis from universities of Rawalpindi and Islamabad. It was hypothesized that
(1) Extensive media coverage of terrorist attacks leads to greater publicity/recognition of terrorist
groups (2) Media coverage of APS Peshawar attack increased fear and anxiety in public (3) Positive
media handling/coverage of APS Peshawar attack led to public solidarity and peace. The results
indicate that i) Media coverage of terrorist attacks does help terrorist groups to gain publicity and
recognition amongst public ii) Media coverage of Aps Peshawar attack did not increase fear/anxiety in fact it directed the Pakistani nation towards public solidarity and peace.
Keywords: Terrorism, Media

Introduction
On the morning of 16th December 2014 a brutal terrorist attack was directed on
Army public school warsak road, Peshawar which is located in the KPK province of Pakistan. The nature of attack included hostage taking, suicide bombing, spree killing and
shooting, as per inter services public relations (ISPR) report seven terrorists entered the
school around 10am, reached to the auditorium where school children were gathered
for a ceremony and opened fire on them, after fifteen minutes SSG (special services
group) team entered the school to start the rescue operation, 7 terrorists were killed by
them and they managed to rescue many hostages. A total of around 150 people lost
their lives in the attack including 132 children .Tehrik-i-Taliban Pakistan (TTP) claimed
the responsibility of this attack, stating that it was their revenge against Operation Zarb
e Azb and Pakistan army. This attack sparked a huge reaction or a series of reactions in
Pakistan. Public, political and religious parties, journalists, government everyone condemned the attack.
The whole nation came close and stood together to express solidarity with the
victims of APS Peshawar attack. Many countries and international organizations condemned the attack and expressed their condolences. National and international media
coverage of the incident took place.
The aim of this study is to discover the effects that media coverage has on the
1
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society and on their viewers. To understand these effects the case of APS Peshawar
attack is examined and studied.
Significance of the Study
1. This study may possibly help Pakistani media to understand the influence they
create on their audience through positive and negative coverage of events with the
aim of yielding better results by improving their forthcoming choices.
2. This study would correspondingly be useful for further researches on a similar
theme.
Terrorism and Media
Reporting on terrorism is always a problem for journalists because of a number
of do’s and don’ts that are linked with the ethical issues. A whole bunch of research
material is available over the internet which tells us about how different forms of media
cover terrorism using their own approach and focus, but a large number of researchers
are only interested to find out that how public is informed about terrorist events and
how do they respond to that information. Researchers argue that there should be a set
of guidelines for media coverage of events of terror because media is responsible for
the consequences of their coverage and media should be accountable of what it covers
and how it is portrayed to the people.
According to Frey and Rohner [2007, p. 129–145] Media is used a platform for
spreading the ideology of terrorist groups and in the same way media benefits from
terrorism news as when terrorist attacks take place media channel ratings increases
too. It becomes a mutual-interest or common-interest game where both media and
terrorists benefit from each other which is why terror attacks in Developing countries
are ‘bloodier’ than in United states of America or Europe.
According to Burakovsky [2013] Terrorists want media to cover their stories because then it gets easier for them to get recognition, voice their message and to get
government to listen to their agenda and media organizations are publicizing these
terrorists but Bruce Hoffman [2006] pointed out that ‘there is no evidence that the portrayal of terrorism in the media actually leads to public’s increase in sympathy towards
those perpetrating the terrorist acts or their cause. Terrorists, media expert’s share the
same vibe that those terrorist groups whose names are included in prime electronic
time news or talk shows or is included on the front page of the newspaper they gain a
certain kind of public identity and it is very beneficial for them to make public and government know about their goals and ideology [Dowling, 1986].
Researches argue that media have shown examples of irresponsible reporting and
coverage that have caused several and various kinds of damages in history and these
examples cannot be overlooked.
According to Schmidt and De Graaf [1982] the troubling media coverage can be
explained through this incident, A British airways plane was Hijacked on November 2,
1974 by four terrorists who demanded the release of 13 imprisoned terrorists in Egypt.
The Egyptian government agreed and told them that we are freeing those 13 terrorists
meanwhile a media reporter revealed in his report that there were no terrorists released,
the hijackers heard the report and executed one hostage.
It is believed in various studies that exposure to terrorist attacks leave some kind of
influence on the viewers [Maguen, Papa, Litz, 2008] and according to Norris et al [2002].
Exposure to terrorist attacks has a direct relation with higher levels of post-traumatic
stress disorder and other distress symptoms.
Media’s repeated coverage of 9/11 and Iraq war images on television were witnessed by billions of people and exposure to 9/11 and Iraq war media images increased
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the level of post-traumatic stress. [Silver et al., 2013] according to Bandura [1986] Mass
media’s reporting of brutal attacks and violence stimulates the feelings of threat and
insecurity even in people who are not directly exposed to that violence and have no
possible threat
This could be true too but one cannot overpass the fact that the basic function of
media is to provide people with information. Since research arguments on media coverage related to terrorism are quite negative there are other issues and aspects where
researchers believe media is playing a much more positive role.
In this study both the aspects of media would be discussed.There are always both
pros and cons whenever we talk about the media coverage, it can be said that media
has a very huge impact on the lives of people because it helps them shape their perception and opinion. Media should be highly concerned about what information they are
passing and how are they portraying it.
Theoretical Framework
The theoretical framework of the study comprises of Agenda setting theory and
Persuasion theory’s Elaboration likelihood model (ELM) which supports the study. The
Agenda setting is defined as ability of the news media to influence the salience of topics on the public agenda. That is, if a news item is covered frequently and prominently
the audience will regard the issue as more important’’. The ELM of Persuasion theory
suggests that the probability of effective persuasion depends on how successful the
communication is at bringing to mind a relevant mental representation’’.
Hypotheses
1. Extensive media coverage of terrorist’s attacks leads to greater publicity/recognition of terrorist groups.
Dependent Variable: Publicity/recognition of terrorist groups.
Independent Variable: Extensive media coverage.
2. Positive media handling/coverage of APS Peshawar attack led to public solidarity
and peace.
Dependent variable: Public solidarity and peace.
Independent variable: Positive media handling/coverage.
3. Media coverage of APS Peshawar attack increased fear/Anxiety in public.
Dependent Variable: Fear/anxiety in public
Independent Variable: Media coverage
Assumption
This paper will focus on analyzing the role that media plays during or after terrorist
attacks. The term media is very vast in its meaning, but in perspective of this paper it
precisely refers to television.
Methodology
The study is qualitative in nature, it is based on ‘survey design’. The sample consisted of university students of Rawalpindi and Islamabad. Convenient sampling technique was used, the age of sample ranged between 18-29 years.
Author of Questionnaire: Self designed questionnaire.
Procedure: Survey
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Demographics
Question 1. Please select your Age.
18-23

24-29
Figure 1

Majority of the respondents selected on the basis of convenient sampling were
eighteen to twenty years old university students.

Question 2. Select you Gender?
Male

Female
Figure 1.1

Majority of the respondents are female university students.
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Question 3. How often do you watch television in a day?
1-2 Hours

2-4 Hours

More than 4 hours

Figure 1.2

Thirty percent of the respondents are light viewers and watch television one to
two hour a day. Fifty percent respondents are moderate viewers and watch television
between 2-4 hours. Twelve percent respondents are heavy viewers of television and
watch television more than 4 hours.
As the study is about analyzing the role of media, it was imperative that majority
respondents were no less than moderate viewers of television which could ensure that
they have complete knowledge of media and what role is it playing.
Question 4. How often do you watch news reports on television?
Every hour

Everyday

Once in a
while

Twice or
thrice

Not at all

Figure 1.3

Eight percent respondents are keen enough to watch news updates every hour.
Thirty six percent respondents keep a watch on news every day. Thirty two percent
watch news accounts of events once in a while, sixteen percent watch news twice or
thrice in a week and eight percent are least interested to watch news.
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Question 5. Which of these news channels do you normally watch?
Geo

Ary

Samma Express

PTV

Duniya

BBC

CNBC

Fox

CNN

Figure 1.4

Majority respondents frequently watch ARY for keeping account of news stories.
Thirty percent watch Geo. 6% watches Express and Dunya. 4% watch BBC while 2%
watch Samma and PTV.
Question 6. Do you think it is important to give media attention/coverage to terrorist attacks?
Yes

No
Figure 1.5

Eighty percent respondents agreed to the fact that media coverage of terrorist attacks should take place while on the contrary twenty percent respondents believed that
it is not important to give media attention or coverage to terrorist attacks.
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Question 7. Did you watch the television news account of APS Peshawar Attack?
Yes

No
Figure 1.6

Ninety two percent respondents were aware of the Peshawar attack that took
place on 16th December 2014 and observed the news stories related to it while only
eight percent did not watch the news account of APS Peshawar attack.
Question 8. Were news channels able to provide detailed and comprehensive information about APS Peshawar attack?
Yes

No
Figure 1.7

82% respondents accept as true that news channels were able to provide thorough
information about the Peshawar attack and played their informing role well while eighteen percent respondents do not agree with them.
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Question 9. Were you aware of the terrorist group TTP before the Peshawar APS
attack? If yes how?
Yes

No
Figure 1.8

Sixty six percent respondents were aware of the Terrorist group TTP.
Since the nature of the question was both qualitative and quantitative responses
received were in the service that respondents know about TTP through Media, which
proves the first hypothesis that ‘Extensive media coverage of terrorist attacks leads to
greater publicity/recognition of terrorist groups’ right.
Question 10. Does the media coverage of APS Peshawar attack increased fear and
anxiety in public?
Yes

No
Figure 1.9

Sixty six percent respondents disagree that the media coverage of APS Peshawar
attack increased fear and anxiety in the public which proves second hypothesis wrong
that ‘Media coverage of APS Peshawar attack increased fear/anxiety In public’.
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Question 11. Does the Media Coverage of APS Attack motivated or encouraged
people to stand together and are you aware of the following songs?
Bara Dushman – ISPR
Urainge – Ali Zafar
Zindagi – Shehzad Roy
Intazaar – Arbaz Khan
Yes

No
Figure 1.10

All respondents were in favor that media coverage of APS attack motivated and
encourage people to stand together, none of the respondent thinks otherwise.
This proves the third hypothesis correct that ‘Positive media handling/coverage of
APS Peshawar attack led to public solidarity and peace’.
Question: According to you what kind of role did media play after APS Peshawar
attack?
Question: What were the effects of media’s coverage of APS Peshawar attack (before & after) on you?
Most of the respondents felt empathetic towards the attack and victims’ families.
Songs like Bara dushman and Urainge by Ali Zafar gave hope to people and made them
stand together. Respondents believe that Media played a vital and significant role by
providing comprehensive information about the attack which encouraged teenagers
and children to be fearless , They felt that media emphasized on the positive aspects
rather than showing negativity on television and helped the families of victim to share
their pain. Respondents felt more patriotic and their love for the country and defense
forces amplified even more.
It was hypothesized that ‘positive media handling/coverage of APS Peshawar attack led to public solidarity and peace’. As Figure 1.10 communicates, 100% respondents believed that the media coverage of APS Attack motivated and encouraged people to stand together.
The responses received were in the favor of it which proves the hypothesis correct.
It was correspondingly hypothesized that ‘Extensive media coverage of terrorists
attacks leads to greater publicity/recognition of terrorist groups’. As Figure 1.8 communicates, 66% respondents recognized and identified the Terrorist group TTP through
media while the rest of 34% disagreed nevertheless majority of respondents are in favor
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of it; this hypothesis has been proved right too.
The study also hypothesized that ‘media coverage of APS Peshawar attack increased fear/anxiety in public’. As Figure 1.9 Communicates, 66% respondents disagreed which disproves the above hypothesis.
Conclusion
The study was designed to analyze the role of media during and after terrorist attacks by examining the media handling of APS Peshawar attack.
Three directional hypotheses were formed. The findings of the study suggest that
Positive media treatment/Handling of terrorist attacks leads to public solidarity and
peace and such coverage/handling helps to decrease the level of fear/anxiety in public
instead of generating it but extensive media attention to terrorist attacks leads to greater recognition/publicity of the terrorist groups amongst public.
This study may possibly help Pakistani media to understand the influence they
create on their audience through positive and negative coverage of events with the aim
of yielding better results by improving their forthcoming choices.
Appendix
(i) APS: Army public school.
(ii) ISPR: Inter services public relations.
(iii) TTP: Tehrik e Taliban Pakistan.
(iv) ZARB-E-AZB: An operation carried out by Pakistan army against Tehrik e Taliban hideouts in Swat, Pakistan.
(V) KPK: Khyber Pakhtunkhwa is one of the fout provinces of Pakistan and is located in the North West region
of the country.
(VI) PESHAWAR: Peshawar is the capital of the Khyber Pakhtunkhwa province of Pakistan.
(VII) MEDIA: Collection of communication outlets or tools that are used to store and deliver information or
data.
(VIII) MEDIA COVERAGE: The communication of selected information on current events.
(IX) POSITIVE MEDIA COVERAGE: When a particular piece of information is presented by media either as news,
entertainment of infotainment in a positive way.
(X) EXTENSIVE MEDIA COVERAGE: When a particular piece of information is presented by news media repeatedly and frequently.
(XI) TERRORIST GROUPS: A political movement that uses terror as a weapon to achieve its goals.
(XII) TERRORIST ATTACK: A surprising attack involving the deliberate use of violence against civilians in the
hope of attaining political or religious motives.
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CATEGORISING RESOURCES
OF HISTORICAL MEMORY IN
RESEARCHING PUBLICISTIC TEXT
Anastasiya Konyk1
Abstract
The article focuses on the allocation and analysis of the main resources of historical memory
which are considered as peculiar indicators for studying publicist content and conceptual reading
of discourses of historical memory in contemporary publications. It is relevant insofar as researching the use and intensification of these or other resources of historical memory allows us to observe changes in world landmarks, socio-political moods, ideological references and temperament
and the dynamics of re-interpretation of historical facts and events by authors.
Key words: resources of historical memory, publicist text, literary-artistic and socio-political periodicals,
interpretation of the past, method.

Research into the influence of opinion-making publicism on the formation, interpretation and transformation of historical memory is insufficiently developed and
scantly integrated in the research of social communication in Ukraine although the
concept of historical memory has entered public discourse long ago, and has become
an object of scientific research as a repercussion of mass information itself. Authors
of publications dealing with the historical memory are predominantly journalists, publicists and writers, since this theme stretches the boundaries of information research.
A considerable amount of theoretical and empirical material, characterizing the
role of historical memory in the past and present socio-political life of the nations of
Central and Western Europe, abounds within Western Cultural Studies.
The article aims at highlighting and describing resources of historical memory,
which are interpreted as distinct indicators for the conceptual reading of publicist discourse on historical memory.
The practical value of the article may be measured in terms of the research results and conclusions which may be used by political analysts and journalists for the
prognosis and development of media strategy. In practice, respective ideologies and
global and cultural constructs formulated by publicists are deployed by mass media
and propaganda organs to devise information strategy. This in turn constructs, within
collective conscience, stereotypical historical regularity, historical analogies and reasoned-consequential connections to substantiate the internal and external politics of
nations.
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For the theoretical basis of the research the concept of ‘collective memory’ by
Halbwachs has been adopted [2005], which originated in the field of sociology, the theory of mentality, semiotics, the theory of communications and other humanities. Historian P. Nora [1999], philosopher T. Adorno [2005], the literary critic P. Hutton [2003],
researchers in the sphere of media communications B. Zelizer [2014], A. Erll [2008] and
K.Malicki [2012], have examined the complex set of problems, involving the study of
memory and the broad spectrum of its interpretation, and considered the complexities
of historical text, its authors and the means of interpretation.
Western European humanitarianism examines the paradigm of historical memory
in today’s information society in close correlation with the development of communication technologies. The impact of mass media is often perceived negatively, particularly
when considering the forging of a ‘memory industry’, and the remodelling of the past
and its symbolism into media product. Mass media transforms historical memory into
a surfeit of information, created exclusively for the purposes of commercial benefit in
order to meet recreational and consumer interests and to create opportunities for manipulation, demoralization, alienation and deconstruction of historical memory itself.
In terms of the transformation of society, when collective representation determined historical and civilizational choice, the role of opinion shaping publicism in actualising topics of society’s historical memory is of particular importance. Broad public
debate as presented in the literary-artistic and socio-political journals on the territory
of the former Soviet Union from the end of 80-ies of the twentieth century provoked the
so-called reading boom, when millions of copies of magazines and weekly publications appeared in the streets. The pages of journals primarily disseminated previously forbidden topics, a kind of ‘inventory of the past’, under emotional slogans calling
for the revival of the historical memory of the people and the restoration of historical
justice. A reassessment, ‘de-mythicising’ exalted Soviet era heroes, re-interpreting the
official Soviet version of the past, reviewing historical patterns, historical analogies and
causation have been characteristic features of intelligent reflections of the cultural and
political elite. In this context, it is appropriate to quote Taras Lylo, a representative of
the Lviv School of journalism, according to whom, for publicism history is a sphere of
‘axiological experiences’, on the basis of which ‘empirically accessible bases for the
identification of evil are produced’. From a position of national truth publicists aggrandise a pantheon of national heroes, hallmark categories of glory and filter arguments in
retrospect to outline social perspective [Lylo, 2011].
Publicism has always been at the forefront in the social and political transformation of a nation. On the one hand, it substantiates a new civilizational choice providing
moral and ethical coordinates to society, on the other – it reflects the current reality.
In developing the concept of global publicism, as introduced by M. Shlemkevych in the
first half of the twentieth century, Prof Y. Los’ of the Lviv School of Journalism proposed
the following definition of Publicism – “The verbal and visual areas of simulation of
consciousness, manifestation of the dynamism of the human spirit, political and moral-philosophical development of history and current social practice, an all-encompassing implement for the shaping of individuality, the standard used to specify values and
interests of individuals, social groups and Nations, and the embodiment of their cultural
identity” [Los’, 2004].
Therefore it may be suggested, that the gifted writer as a moral authority, humanist
and representative of ethical-aesthetic imperatives and ideological principles of creativity rooted in high spiritual values, creates the best samples of journalism. Ukrainian
writers Yevhen Malan’iuk, Ivan Dziuba, Lina Kostenko, Yevhen Svestiuk, Myroslav Marynovych, Oksana Pahl′ovska and several others provide briliant examples of such publicistic creativity. The values and ‘diseases’ of society outlined in journalistic discourses
shape the appropriate symbols and codes which, on an emotional level, warn against
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repetition of past mistakes, are regulators of social behaviour and highlight the ethical
dimensions of history. According to Zabuzhko the immensity of history always ‘exceeds the man-made horizons of his/her understanding’. In her belief, authors should
expand these horizons, accentuating that “despite all the dissociation of our cultural
consciousness (...), we live in a reality of undisguised, potentially explosive history”
[Zabuzhko,2007].
Permanent appeals to the historical memory of society in Ukrainian publicism may
be explained by L. Nahorna’s supposition that memory is a phenomenon which “serves
equally as a measure and a standard of civility and morality, a foundation of identity and
a source of numerous spiritual traumas” [Nahorna, 2012].
Literary-artistic and socio-political periodicals constitute a valuable source for the
study of historical world changing landmarks, the re-evaluation of facts and events,
as well as the exposure of both the ‘whitewashed pages’ and «black pages» of history
which have been pivotal in reformulating and deconstructing the historical consciousness of Soviet and post-Soviet society. They have stimulated professional opinions of
historians, sociologists and philosophers; promoted the adoption of new approaches,
perspectives on history, events and ideas concerning the character of historical-philosophical understanding of the past and synthesised the conceptual ideas of further
social and cultural development of society.
Historical socio-political current affairs periodicals became a factor influencing
historiographical context in general, upgrading the standard view of analytical information and scientific language thus enabling further professional critical dialogue. Publicism itself, on the basis of theoretical and methodological achievements of European
humanitarian knowledge, has syllogized the concept of ‘historical memory’, making the
first attempts at exploring the genesis of this phenomenon and evolved approaches to
understanding historical memory and its specificity in post-Soviet society.
The main trends of comprehending problems of historical memory in recurrent
publications mostly depend on the position of the Editor in Chief and editorial policy.
Editorial policy pursued by the Chief Editor is self-evident by the material selected for
publication, by the editorial board, and also in the articles written by occasional authors. The authors decipher the search mechanisms of alternative visions of the past
from various sources and in different contexts – from the level of symbolic power, political rhetoric, the mobilization of the national myth, the role of art and literature in constructing images of heroes and martyrs of the nation, common grievances, the family
version of memory, and so forth.
Research suggests that original indicators in the study of publicist content, conceptual reading of publicist discourse of historical memory, understanding the reasons
for actualizing certain historical events, figures and subjects of researched journals
have become resources (of historical memory) which are utilised as the argumentative
basis of journalistic treatise in order to maximize the impact on the reader.
In order to comprehend the concept and essence of resources of historical memory the definition of ‘resource’ should be provided firs of all. Its etymological content
suggests reproducibility, direction, development and purposefulness. Modern terminological dictionaries succinctly define the term “resource” (Lat. resurgere – to renew, to
recover) as vital to human activity, tools, supplies, sources and prerequisites.
We proposed the definition and understanding of the term ‘resources of historical memory’ as – “the potential which has been accumulated in a matrix of historical
memory and which, in the event of necessity, becomes enabled within its carriers in
order to process, understand and interpret reality”. From this broad definition a number
of categories of resources of historical memory have emerged: informational; cognitive; mythological; political-ideological; organizational-management; didactic; inter-
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pretative; economic; investment; cultural; spiritual-religious; emotional; conflict/reconciliation; mobilizational/motivational; modernization; military; imperialistic; identity/
self-identity.
The allocation of resources of historical memory is conditional, inasmuch as they
are closely interconnected and customarily applied concurrently. But, depending upon
the purpose and intended influence on the audience they are used in varying intensity.
Thus, various categories of resources have been identified as follows:
-- Informational resource – the information, insight and knowledge of the past which is
presenting everyday circulation. The mechanisms, methods, principles of relaying historical memory and the symbolic representation of heritage are identical for the broadcast of any information in two dimensions – horizontal (between generations) and vertical (at the level of interpersonal communication).
-- Cognitive resource – concentrates on accumulated past knowledge, the use of
the past in the informative process and identification practices. Publicists consider
past-history in the context of their own individual experience and unique knowledge.
History provides vivid illustrative material, a consequence of which is the implantation
of ideas, patterns and determination of the past as the cause of everything that takes
place in the present and that which determines the future.
-- Mythological resource is the potential to romanticise and metaphorically model the
past, creating an artistic portrayal of historic events. Most predominant in journalistic
speeches are the themes: fame; victory; lands soaked with blood; heroism and sacrifice
of soldiers (heroic-military myths) in various historical eras that are permanently present as a motive for the statement ‘we will never forget!’; the tendency to individualize
historical fate, the role of the State and society in the world, the sacrifices of its people
and the endurance of their character.
-- Political-ideological resource – is the most important instrument in legitimizing national statehood. Insofar as the state structures its political space, it validates resolute
political memory and upholds the official status of specific versions of the past as a
means of affirming values in citizens’ consciousness, which it perceives as significant
to itself.
-- Organisational-management resource – is directly linked with the politics of memory
and may be perceived as its official institutionalisation. This is the coverage of issues
of organisation and coordination of the system of institutes of national memory (creation of ‘black’ and ‘white’ ‘memory books’), archives (the with-holding or release of
supressed documents), museums (the organisation of expositions), libraries, galleries,
etc.
-- Didactic, or the resource of ‘lessons of history’ – is closely correlated with the two
previous. This often takes the form of a hyperbolised state of narcissism, self-indulgence in the past which prevents the ability to see future perspective. Publicists turn
to the moralistic functions of history, when the ‘lessons of history’ take the form of
positive experience in the construction of the State, a reminder of ‘golden times’ or as a
warning against repetition of past mistakes.
-- Interpretative resource – interprets and fills in the symbolic semantic field, by providing alternative interpretations of the past on the basis of social consensus. The re-interpretation of the past and past reflections centred on humanism, and human-centricity, in the context of pan-European symbolic cultural assets. The central subject of
thought appears not to be focussed on the past in general but in altering the value of
specific events, historical figures or ideas.
-- Economic resource – the potential to receive returns and profits from a cultural-historical heritage (in terms of the Mass Media – alternative views of past events; sensa-
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tionalism and scandal to protect ratings and sales).
-- Investment resource – closely associated with economic resources; attracting investors encourages growth of the tourism industry and infrastructure, restoration of
architectural monuments, renovation of memorials, statues and so forth.
-- Cultural resource – an extensive system of concepts, regulations, customs, ideals
and aesthetic values of society. Perceptions of the past and various manifestations of
historical memory, its reflection in public discourse depend on the socio-cultural needs
of society. Cultural values lay the foundations for a spiritually oriented social life, impart
meaning to the life of the individual and stimulate a sense of dignity and self-realization.
-- Spiritual-religious resource – is inseparable from the cultural, moral and spiritual
matrix of society, the core of which is God, Faith and Truth as absolute values. The activisation of spiritual and religious resources of historical memory reveals itself in the
appealing to religious traditions, cultural and artistic heritage. These may effectively
confront challenges to world globalisation and prevent the loss of identity.
-- Emotional resource – multi-layered resource, which includes a wide range of emotional experiences: superlative-positive (pride, joy, etc.), negative (fear, pain, moral conflicts), and particularly experience of existential discomfort induced by victimisation
of historical fate (problems of identity, the sense of collapse and the difficulty of understanding the meaning of life, an inability to correct losses). Confessional publicism
appeals to the sense of social cleansing, renewal, rebirth, facilitation (public catharsis).
Through the deconstruction of duplicated social phobias historical, literary and scientific publicism adapts the European historical experience of reliving trauma and reconciliation with the past.
-- Conflict/reconciliation resource - is based on ‘hot’ and ‘cold’ historical memories,
with the help of which maximum tension and confrontation in society may be achieved.
It may be used to appease social passions and restore the balance of peace or smooth
the path to reconciliation. The resource of reconciliation is fundamental in times of
social conflict as the main factor in stabilizing volatile situations. It accentuates the
need for tolerant interpretation of the plurality of images of the past and the focus on
different views which have equal rights to exist. In these cases, the emphasis is on the
fundamental position to preserve the autonomy of learning as an important condition
for society to have the ability to reconcile with its past.
-- Mobilizational/motivational resource – the potential for self-organisation, the concentration of intellectual, moral, physical and material powers of society in times of
particular threat.
-- Modernization – appeal to the memory of reforms as historical phases of development.
-- Military – the memories of military victories, glorified myths of invincible armies,
shrines to heroes of war, heroism and selfsacrifice.
-- Imperial – the memory of the imperial experience: the emergence of the empire, its
growth in strength, its expansion, the memories of an era of prosperity and supremacy,
the relationship between the metropolis and its colonies, the exploitation of resources
of captured territories, reasons for the destruction of the empire.
-- Identity/Self-identity – identification and self-realisation itself in accordance with
moral and ethical coordinates, the symbolic equity of representation, concepts of our
‘perfect selves’, interpretation of real or imaginary historical experiences on the basis
of which common and collective values, acceptable behavioural norms and so forth, are
modelled.
Publicists employ resources of historical memory (as indicated above), integrating
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a specific interpretative model of the past in the public consciousness, arguing a retrospective or prospective vision of philosophical and semantically dominant ideology,
of which they are representatives and carriers. Historical ‘narrative’, which reminds or,
conversely ignores, directly reflects the spiritual-cultural and socio-political processes
in society and depends upon the summons of the time. Consequently the study of the
specifics, the use and intensification of these or other resources of historical memory
enable the analysis of: fluctuations in world landmarks and moods; the peculiar dynamics of the rethinking and re-interpretation of facts, events, personalities and ideas
of the past.
An alternative perspective of the historical progression of society embodies a display of intellectual and cognitive freedom, the prerequisite for which is a high level of
responsibility and journalistic optimism.
Of extreme importance in subsequent confrontations is the ethical dimension in
the application of historical memory resources. The prime responsibility lies in the
words used and a pronounced understanding of their consequences. A concentrated
injection of negative emotions in societies,extreme change in the spiritual climate of
communities, assaying national pride, collective recollection of insults and injuries in
the historical continuum, contributed to the commencement of two world wars in the
twentieth century. Today, when the world is on the threshold of the third, the imperative
of moral authorities, intellectuals and opinion-making publicists whose work affects
the socio-political process, is to protect the fundamental principles of democracy. Alternative ways of thinking, diversity as a social value and contrasting models as representations of a prism of disclosure of subjective historical process, should not be
used to deepen social confrontations, increase the degree of social illusions or for the
purposes of political manipulation.
The dilemma arises when considering the extent to which positive journalism can
influence deeply embedded social values which have been formulated as a consequence of centuries old historical memory based on generations of experiences (actual
or perceived) as victims of tragedy, subjugation or other negative ordeals. From a moral
standpoint one should consider the potential repercussions of ameliorating historical
memory in order to influence future events.
Notwithstanding, involved historical memory resources combined with positive
historical experience lay the foundations for spiritually oriented social coexistence,
tragic historical experience performing a regulatory function, to form the symbols and
codes that warn against repeating the mistakes of the past.
Thus it may be perceived that the role of the media in general and journalism in
particular are primary as search tools for social consensus and reconciliation and also
embrace responsibility for the future, interpretations of the past becoming directly incumbent on a commitment to contemporaries and future generations. The purpose - to
create and develop or to destroy.
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The Image of the Country in
Journalists’ Tweets
– Case Study
Oksana Banias1, Iwona Leonowicz-Bukała2,
Anna Martens3
Abstract
This article attempts to assess the role of Twitter in international communication on the basis of intentionally selected part of reality. The aim of this paper is to evaluate the potential impact
of messages, posted in the microblogging service by the internationally recognized journalist, on
creating the image of Poland in the world. Case study was carried out on the example of Anne
Applebaum’s Twitter account.
Keywords: Twitter, image, journalism, communication

Introduction
This article attempts to assess the role of Twitter, as the medium, in international
communication, although in a very limited extent. The purpose of the text is in fact the
analysis of the potential impact of messages posted on Twitter by the recognized journalist, and comments of the recipients of these messages, in creating the image of Poland in the world. Case study was carried out on the example of Twitter account of Anne
Applebaum, associated with Poland, American journalist and writer. At the beginning of
the analysis, it was assumed, that basing on the individual case study, it is possible to
state probable further hypotheses about the potential of creating an image of Poland on
Twitter by well-known journalists.
According to O. Gorbaniuk and D. Radman (2011, pp.75-94), the image of the
country is the total sum of person’s beliefs on a given country. Positive image plays
an important role as a tool of influence in international relations, therefore, every country attempts to shape it, and thus strengthen its competitiveness on the international
arena. The country’s image in the world consists of many nuances, and each of them,
depending on the context and time, may be significant. The basic element of the country’s image understood in this way is military, economic and scientific potential, but the
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prestige of the state depends not only on them. A significant role plays the group of
evaluations and opinions relating to its functioning, and activities formulated outside
of a given country.
A significant role in creating the image of the country plays media, including foreign ones. Communication between the representatives of the authorities, institutions,
organizations, and elites, who create the image of the country, and the society, is rarely
direct, and nowadays the media does mediate more often. Of course, the media are
not the only source of information about the countries, but they are usually the most
intense source of opinions and evaluations, thus fulfilling its opinion-forming role (Gackowski, 2009). Moreover, an increasingly important role in all types and at all levels of
communication plays social media, which content is basically formed by the ordinary
Internet users.
In the hands of celebrities, politicians and journalists, they have become tools to
promote the views and opinions, thus shaping the moods and social relations. One of
these tools is Twitter, a free, public mikroblogging platform that allows publishing short
messages, of 140 characters or less (Szews, 2013, pp. 271-289), as well as using many
abbreviations and key words, which have become known as hashtags. According to an
expert of the Polish Internet, Eryk Mistewicz, “Twitter is the most characteristic medium
of the new media era, posttelevision, postradio and postjournal medium” (Mistewicz,
2015, p. 7).
Twitter is known as a one of the “fastest source of information”. Very often, important messages from politicians or editorial boards are transmitted through this service.
Therefore, for the majority of active users it is the most important, and sometimes the
only source of information (it is important here to emphasize that it concerns active users, and not the ones just having an account). Twitter has its power in having accounts
of people known to media. As a result, Twitter has the potential to become in some circles, one of the most influential media. In the US, this microblog is an important element
of election campaigns and the candidates compete with each other on a “number of
followers” on their profiles4. For example, it was often repeated, that Barack Obama won
the election thanks to Twitter. Also some people assume that Polish President Andrzej
Duda owes his popularity to the activity at this service, although the presence in social
media may be the reason of problems too (Noch, 2016). Twitter is also a great place for
discussions and exchange of views between users. During the Olympic Games in London in 2012, on Twitter have emerged more than 150 million messages associated with
this event. The same year were written “only” 31 million posts about the presidential
elections in the US (Sowiar, 2012).
Anne Applebaum - American journalist of Polish origin
Anne Applebaum is an American journalist, a famous writer, columnist of The
Washington Post, privately wife of Polish politician, former Minister of Foreign Affairs Radoslaw Sikorski. She grew up in a family of American Jews, descended from the Polish Eastern Borderlands (now Belarus). During studies she was a member of the group
of best students called Phi Beta Kappa, which at its time included 17 US presidents and
136 Nobel laureates (Stankiewicz, Deptuła, 2010). She studied in the best universities of
the United States and Great Britain. She is fluent in Russian, French and Polish. She created a network of contacts in the US, UK, and continental Europe. Her knowledge with
a degree in history and Russian literature at Yale University, her personal experience of
multiple travels to countries of Central and Eastern Europe, and 20 years of living and
working in Poland, made her a specialist of international affairs in this region.

4
According to the latest publications, Twitter has, next to informative and social, also gamificational aspect (Leonowicz-Bukała, Martens, 2016; Palczewski 2016).
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The importance of the Applebaum’s opinion for American society and the possible
effects on the shape of the mood in the Western world is evidenced by her professional
achievements (and also, in the context of this text, activity of Twitter’s users on her
account; see below). Applebaum worked as editor of the foreign section and deputy
editor for the weekly magazine The Spectator in London, and later as a journalist for
the magazine Slate, also had her own column in The Foreigners. Since 2002 she is
a member of the editorial board of one of America’s most prestigious journals - The
Washington Post, where she writes regularly foreign affairs column. She wrote also
for The Evening Standard and The Daily Telegraph. Her books are popular and often
quoted. So far she published five books, including Between East and West: Across the
Borderlands of Europe, for which she received the Adolph Bentinck Prize, and Gulag: a
History, awarded in 2004 with the most prestigious journalism award in the US - the
Pulitzer Prize (Stankiewicz, 2010). All this may prove the professional position of Anne
Applebaum and influence of her opinion on the image of Central and Eastern Europe,
including Poland.
As a journalist Anne Applebaum is mainly engaged in international politics. She
is not afraid of controversial issues and boldly expresses her opinion. According to
specialists she is ranked among the first league of the world’s political commentators.
They think that she is a good source of information about Polish history, Polish-Russian relations and about current situation in Europe. The columnist writes about Poland
in English, therefore, her opinions have a wider range, for which she is appreciated also
in Poland. In 2013, Anne Applebaum received Polish citizenship. In 2015 she represented Poland at the Bilderberg Group, that is, the “unofficial world government”, which for
several days discuss the important problems and global issues (Kowalska, 2013).
Anne Applebaum appreciates Poland and considers it as a successful country;
she highly estimates Poland’s opportunities and position on the international arena
(Pawlowski, 2015). In an interview for Newsweek she said that if returned to America
she would miss Poland (Stankiewicz, 2010). She attends to entice the Western opinion-forming circles with Polish affairs, not only political and economical, but also with
promoting Polish culture. In 2008, New York Review of Books published her review of
the movie Katyń (Kowalska, 2013). In 2011, on the US markets appeared her book about
Polish cuisine, the history of Polish culture, and changes in the traditions of Polish families. The circulation was quickly sold out, and the issue gathered huge media attention
in the United States, Canada, and New Zealand. The promotion of Polish tradition is
also visible in her articles (Applebaum, 2013).
Anne Applebaum took a role as a kind of ambassador of Polish interests in the
discussions in the United States. She criticized, for example, the head of the FBI James
Comey for his comments about Polish responsibility for the Holocaust, arguing that the
extermination of the Jews was the official policy of the German state, and Poles and
their families were threatened with death for rescuing Jews (Applebaum, 2015). Often
in her articles she fights with the negative attitude of Jews towards Poland, promoting empathetic attitude and emphasizing the positive historical moments (Applebaum,
2016).
The above-mentioned information allows making certain assumptions about the
role of Anne Applebaum in shaping the image of Poland abroad. It can be assumed that
the journalist in the United States, is considered as an expert of Central and Eastern
Europe’s issues, thus her opinions may be treated as a source of knowledge about this
part of the world. Twitter for Applebaum seems to be an effective medium of information, not a platform for discussions. Further analysis attempts to describe of how Poland is represented in Anne Applebaum’s posts on Twitter.
Methodological remarks and quantitative data
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Applebaum created her Twitter account in May 2011. She introduces herself as the
“author of the Gulag and Iron Curtain, among others, the Washington Post Columnists,
CEPA fellow. Citizen of the World” (Applebaum, 2016). 68.9 thousand of followers (as of
16/07/2016), and frequent citations of messages from her account in the media, convince that Anne Applebaum undoubtedly has an impact on the creation of views in the
world, including views about Poland.
Assuming for the purposes of the analysis that Twitter is a journal (it is updated
more frequently than once a week), and the research sample for the journal is 14 issues/days (Lisowska-Magdziarz, 2004), the period from 16th to 30th November 2015
was selected (due to emotional political situation in Poland, intentionally taking into account the past year) for the analysis verifying the idea that Twitter can be a place of the
state’s image creation. On November 16, 2015, Beata Szydło’s government took over
power, which was a major change after 8 years of the Civic Platform (Polish: Platforma Obywatelska (PO)) rule, and attracted interest in Polish issues on the international
arena. It was the impulse to conclusion that at this time Western journalists, including
Anne Applebaum, would write about Polish affairs. Considering this analysis, it is worth
remembering, that the time of tweet’s publication is the local time, so it will be slightly
different time for the researchers who use the data in Poland and for the American researchers, less different for the Western European researchers (only an hour of difference). However, this paper is not to discuss the relation of the chronology of events and
the publication of Applebaum’s tweets, but to deal with recent ones; still it seems, that
it must be emphasized for those who would be interested in analyzes of Twitter in the
context of relation to the real events.
Within two weeks of the survey Anne Applebaum published on Twitter 74 tweets.
All of them concerned both international and domestic policy of each country. The journalist did not post (frequently seen in the Polish language part of Twitter, dominated
by the journalists) personal, private, and not related to her field of professional specialization messages. The vast majority of Applebaum’s tweets thematically focus on the
politics of Vladimir Putin (32%), many posts are devoted to attacks in Paris in November
2015 (9%), a little less to politics of Barack Obama (5%), events in Turkey (5%), in Ukraine
(5%), in Syria (including the activities of ISIS - 5%) and migrations (5%). The rest of the
messages (22%) concerned other topics (mainly current events or social problems).
97% of all 74 tweets from the period from 16th to 30th November 2015 are written in
English, only 3% in other language: Russian, Polish and German. All tweets about Poland were posted in English, which seems to confirm the hypothesis that Anne Applebaum treats Twitter as a medium, which she uses to communicate internationally, and
writes for the audience from around the world; she does not focus only on recipients in
Poland.
Among all 74 tweets only those tweets directly related to Poland and thus have
the potential to create its image, were selected for the analysis. Within two weeks Applebaum published 13 of such messages, which represents almost 18% of all tweets
published by her in the analyzed period. It is worth noting that this is the second topic
(after the policy of Vladimir Putin) most often considered by her. The above data reflect
the author’s main professional interests, and support the hypothesis that Anne Applebaum may be considered as an expert in the policy of Russia, or wider region of Central
and Eastern Europe, including Poland.
Most frequently Anne Applebaum applied retweets - 42% of all tweets – or she
retweeted adding a comment - 21% (of all tweets). She posted relatively many messages with references to articles from various media - 35% of all tweets. Only 2% are
messages written by her, with no retweets and links.
Comparing the Applebaum’s overall style of tweeting and her tweets about Poland,
there were no significant differences noticed. Messages about Poland are also mainly
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retweeted (60%) or retweeted with added comment (20%), although there are also her
own tweets with links to the articles (20%). The posts with information about Poland,
without references to other accounts or sites, were not posted. This means that each of
her own opinion about Poland, the journalist also complements with the materials, articles, or other’s statements. It can be assumed that such action stems from diligence
for the justification of the contents, or the desire to refer to the opinions of others, to
not to be accused of bias. It is also possible that Applebaum is trying to quickly share
the materials with which she agrees, what can be even confirmed by a fairly coherent
narrative about Poland, which emerges from the analysis of tweets.
Anne Applebaum’s posts cannot be classified as short messages, 12 of 13 posts
concerning Poland include the links with references to the articles in the media. Therefore, they constitute an extended message, requiring the recipient to check the linked
text. Not all readers will recall the source, for them a base for interpretation may be tweet
alone. Nevertheless, considering the purpose of this analysis, a fairly broad discourse
that forms around Applebaum’s tweets has been taken into account. All the texts to
which the author of microblogging refers are analyzed, also the comments to these
texts (if they are present), and the comments below the tweets. However, the comments
are not a part of the image of Poland created by Applebaum; nevertheless, they are an
interesting context’s complementation. In addition, they show how the commentators,
not researchers, interpret Applebaum’s messages about Poland.
In all messages from the analyzed period, the author refers to a wide variety of media, which can create the impression of objectivity (consciously used the term “impression” because among them there is the lack of the right-wing media, the lack of polish
media, and Polish authors writing for foreign media). The author refers to some sources
more often: two or three times, for example to Legatum Institute (li.com), Foreign Policy
(foreignpolicy.com). All articles concerning Poland come from the webpages of the foreign media, both those with a long history, as well as those relatively young.
-- The Washington Post (washingtonpost.com) - the largest and oldest daily newspaper in the US, is considered as one of the leading opinion-making organs of the press in
the United States. Journalists and authors of the newspaper have won a total of 47 Pulitzer Prizes, the most prestigious in the media market in the US. As already mentioned,
Anne Applebaum has been cooperating with this newspaper since many years.
-- Deutsche Welle (dw.com) - German station, which broadcasts television and radio
programs, and runs a website in 30 different languages. Weekly this Internet medium
reaches 118 million recipients around the world with the most important information.
-- The Financial Times (ft.com) - an international journal, published in 24 countries,
focused on economic and financial topics. The journal is considered to be elite and
trustworthy, total circulation includes 450 thousand copies.
-- BBC (British Broadcasting Corporation, bbc.com) - the world’s largest television and
radio broadcaster based in the UK. Editorial office has branches around the world, and
broadcast information in 28 languages.
-- The Hill (thehill.com) – an American newspaper published in Washington, D.C. since
1994. Its main topics are the politics, economy and international relations.
-- Politico (politico.com), focused mainly on world politics. It was established in 2007,
based in Washington, Brussels and New York. 7-8 million unique users per month read
the online version.
-- EUobserver (euobserver.com) an independent online journal, which is oriented mainly on the events in the European Union; supports the integration of its members and is
the guardian of democratic values, among others, freedom of speech. It is non-profit
organization independent of the EU, operating since 2000 with its seat in Brussels.
These are mainly American media and media from the EU countries, which are
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considered to be leading in the international arena, with the freedom of speech assessed at a relatively high level (World Press Freedom Index, 2015). It is worth noting
that these are the leading magazines, opinion leaders, with high levels of readership,
believed to be reliable. Referring to the articles on the same subject, but from different
media and countries, strengthens the message and persuasive dimension of expression. It should be noted, however, that some of the texts from the western media are
written by Poles, what became the reason to criticize journalist as unfairly presenting their views as “western point of view” [https://twitter.com/anneapplebaum/status/669662079167668226]
Running her account, Anne Applebaum quotes many different users, which combined with sharing articles from various media, creates the mentioned impression of
objectivity. What is more, in her posts about Polish policy, among people mostly cited by
her, are mainly famous and reliable names. Her posts have mentions to people like Nils
Raimonds Muižnieks - Latvian political scientist and lawyer, Commissioner for Human
Rights of the Council of Europe, and Andrew Stroehlein, Media Director of Human Rights
Watch (HRW), an organization dedicated to the protection of human rights.
Anne Applebaum does not use hashtags. The so-called replies appear rarely, and
mainly concern media’s websites (e.g. @WSJ, @comentary), nongovernmental organizations (@HRW, @legatumlnst, @cepa, @pomed, @wikileaks) or journalists (@ChuckLane), whose articles were shared by Anne Applebaum.
In posts concerning Poland the author did not use either hashtag, or reply option.
It also suggests that she treats Twitter as a source of information, not focusing on
promoting her own posts or medium in which she works. Anne Applebaum does not
publish photos in her tweets, if any, these are only images downloaded from the source
links of articles to which Applebaum refers (images appear automatically when link is
attached to tweet).
The number of general likes of journalist’s tweets ranges from 5 to 67, and the
number of general shares ranges from 2 to 72 (as of 03.20.2016). Interestingly, the bigger number of likes and shares (> 20) appeared under the posts about Russia. Tweets
about Poland were also often shared and read. The number of likes was different in
every post, ranging from 23 to 58 users. The number of shares ranges from 15 to 78
users. It could be argued that this recognition confirms Anne Applebaum’s position as
an expert on Russia and the region of Central and Eastern Europe, including Poland.
Interestingly, in most cases, the number of shares is greater than the number of likes. It
may be due to the fact that the recipients read Anne Applebaum’s posts and share them
as a reliable source of information, but not necessarily agree with her.
Nearly one quarter of tweets has not been commented, under the rest of tweets the
comments appeared (ranges from 1 to 10, although there were also other with the number of comments above 15). Among 74 tweets, comments are mostly neutral. Interestingly, in the comments under the tweets, which included links to the articles about Russia by Anne Applebaum, she was often praised (e.g. “@kalenskyj @anneapplebaum Yes
well she (unlike most) knows of what she speaks. Thank Heavens for Anne A and Those
like her! “[Kalensky, Twitter, 2015],” @anneapplebaum Anne, one small typo: “Russians
from Russian”. otherwise, thank you very much! “[Applebaum, Twitter, 2015b], and recommended (“ Today’s must-read to @anneapplebaum. Those who forget the USSR and
KGB are doomed to ... interesting times. https://www.commentarymagazine.com/articles/russia-great-forgetting/ ... “[Collier, Twitter, 2015].
Commenting on articles concerning Poland looks quite different. Comments appeared more often, from 12 to 28 comments, depending on the post. Internet users
deny Anne Applebaum’s statements; they accuse her subjective interest in propaganda
communication against Law and Justice (Polish: Prawo i Sprawiedliwość (PiS)), manipulation and lies. It is not proved (Twitter does not provide nationality of commen-
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tators), but believing the descriptions of accounts that contain Polish names, it can be
assumed, that mainly Poles commented posts about the new government.
From all 74 posts Anne Applebaum replied to only 6 posts, 4 of which concerned
Poland. All comments appeared under her posts, and retweet or link. The journalist
does not comment on others posts, only on her own, and it happens very rare. Two
comments were neutral (e.g. she was explaining something), in three comments she
defended her opinion, replied to the allegations, including the three replies to the allegations of the posts on Poland (Applebaum, Twitter, 2015). She did not participate in the
discussion until the end (at some point she withdrew).
Possible reasons for this approach are at least a few. First of all, the lack of activity
in the comments could be due to lack of time, dealing with a different theme, or focusing
on discussions through other channels. Another reason could be treating Twitter only
as a source of information and opinions, not the tool to build the image of journalist. It
can be also assumed that Applebaum concluded, that discussions ended, and so, she
did not continue the dialogue. In some cases, the lack of response may refer to both
the person who asks the question, as well as the adoption of the principle that linking
people’s opinions is only their dissemination and it does not initiating a discussion on
her own profile. On the other hand, sharing one’s opinion and / or article without clear
indication of support or criticism of shared content, increases their range, which can
be understood by the recipients as supporting the views of cited people. It is difficult
to clearly state whether Twitter, within the meaning of the journalist, is news channel,
or rather a place to promote specific views, and to share opinions. However, it seems
that, as in the case of many others, especially the Polish journalists (Leonowicz-Bukała,
Martens, 2015), Anne Applebaum also does not use the potential of social media, which
is interactivity, through which relationships with recipients is built and maintained.
The image of Poland in the narration created by Anne Applebaum via Twitter - a
qualitative analysis
Particularly interesting in the context of this text, seems to be the fact, that on
her twitter account, beside Polish affairs, the author raises a variety of topics, such as
politics of Vladimir Putin, and tragic events, such as wars, conflicts and acts of terrorism. This background is a place for publishing messages about Poland, mainly in the
context of a change of government. This background, consisting of dozens of tweets, is
quite an unambiguous suggestion that Applebaum seems to treat the change of power
in Poland in terms of the phenomenon, which is sufficiently serious from the point of
view of international affairs, and the unambiguously negative. Positive phenomena, as
indicated by her account considering Tweets not involving Poland, are not interesting
for her; she deals mainly with political problems of Central and Eastern Europe.
Further, it can be assumed that Anne Applebaum is interested in the specific phenomena associated with Poland. All posts about Poland concern the country’s politics,
both domestic and foreign, and their contents are associated with the change of government. At this point are analyzed tweets, which in a given period concerned Poland.
These are both tweets from Applebaum’s account, as well as those, to which she directly referred on her account.
The first analyzed message was posted on 20th November. Applebaum refers in
this message to a critical comment by Nils Muižnieks, the Council of Europe’s Commissioner for Human Rights, about changes in the law regarding the Constitutional
Court planned by Beata Szydło’s government. Muižnieks believes that the proposals
approved by the Polish Parliament undermine the rule of law and should therefore be
withdrawn. Applebaum emphasizes that this is the first time that she remembers when
that person responsible for the human rights criticized the Polish government. On 20th
November she wrote: “first time I can remember since 1989: Human rights commis-
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sioner of COE criticizes Polish govt” (Fig.1).

Fig. 1 Anne Applebaum’s tweet on 20.11.2015.
Source: https://twitter.com/anneapplebaum/status/667804155327750144

It is significant to underline that such incredible situation did not take place since
the democratic breakthrough in Poland, and thus it place the current government in the
role of the one, who breaks this established democratic order, for which Applebaum
does not have doubts. The same conviction echoes from her next post associated with
Poland, posted on 24th November. Sharing and commenting post by Marcin Goettig
about abandoning by the new government’s habit of placing Polish flag next to the flag
of the European Union during public speaking, Applebaum wrote “an era ends” (Fig. 2).

Fig. 2. Anne Applebaum’s tweet on November 24, 2015.
Source: https://twitter.com/anneapplebaum/status/669174834786607104
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Although comments concerning these two posts are quite different, there is more
criticism of the opinion presented by Applebaum, referring to short memory (commentator provides a link to the text from 11th September 2013, which was posted on the
website of Polish Radio, its lead starts with the words “Human Rights Commissioner
Nils Muižnieks has criticized Poland “[http://www.thenews.pl/1/10/Artykul/146865,Poland-slammed-for-%E2%80%9Cpolitical-interference-in-CIA-%E2%80 % 98black-site%
E2% 80% 99 Investigations]). Commentators criticized the commissioner, also the facts
about the actions taken in connection with the change of legislation on the Constitutional Court by the previous government of the Civic Platform are cited, there are also
personal attacks on the journalist. In the case of message posted on 24th November,
majority of commentators share the view that the lack of the European flag during Polish government speech is the change approved and expected by them.
Another post associated with Poland refers to a post published on the website Politico (this portal was described earlier). On this portal’s account on 25th November was
published a link with the text about the threat, that in the author’s opinion, is a rightwing Polish government for the European Environmental Policy (Fig. 3). The title of the
article by Andrew Kureth is The Poles may spoil Paris party (it is invisible in the tweet),
the text itself refers to a possible veto at the upcoming climate summit in Paris, which
was announced by Szydło’s government. According to Kureth, veto would be dictated
by the desire to protect the Polish coal industry.

Fig. 3. Post on Politico’s account on 25.11.2015.
Source: https://twitter.com/politicoeurope/status/669436683490893824

The title of the article, in which the author used the word “spoil”, sounds rather
negative, but being familiarize with the article it seems that it is quite objective and
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represents different views of the analyzed issue. The author stresses, that the previous
government of Civic Platform, also fought for the interests of the Polish mining industry,
in the context of climate regulations. Also most of commentators of this post on Applebaum’s account think that the announcements of the government of Law and Justice in
this matter are justified, similarly as the majority of commentators of article on Politico
website, who recognize the economic arguments of the Polish government.
Another tweet is again a reference to an external text. This time it is material in the
BBC News about the attacks of the new government on Donald Tusk in the context of
the Smolensk air crash (Fig. 4).

Fig. 4. Anne Applebaum’s post from 25.11.2015.
Source: https://twitter.com/anneapplebaum/status/669529712566366208

As one can read in lead visible in the tweet, a Polish government spokeswoman
calls to judge Donald Tusk for alleged “handling” of disaster of 2010. (“A Polish government spokeswoman has called for ex-PM Donald Tusk to be tried for his handling
of a 2010 disaster in the president died”). Unknown author of the article wrote about
the supposed Tusk’s negligence alleged by the new government in the oversight of the
explanation of the Smolensk air crash, but it is a very modest narration. In the article
appear quotes of the government ministers, who did not cite any specific failures, except for giving the investigation to Russians, and ineffectiveness in returning to Poland
the wreckage of Tupolev that crashed on April 10, 2010 near the city of Smolensk. Interestingly, this post associated with the Smolensk catastrophe, no longer raises interest
among commentators as it was before, what is more, this time posts have rather cool
tone, critical of the government of Law and Justice, which “[...] have nothing better to do
.........:-( “. It seems that as long as current issues of the government, related to economics or international politics has been often understood and approved by commentators
on Applebaum’s account, then the topics about Smolensk are not so exciting for them,
thus they are not willing to openly express support for the government’s actions (this
could be due to the specific nature of the subject, and also the characteristics of follow-
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ers of Applebaum’s account, although it is difficult to be certain).
Another tweet dated on 25th November also refers to external sources, this time
to the portal thehill.com, which published the text entitled Congress: Keep an eye on
Kaczynski’s Poland. Both the title, and the tweet’s lead suggest that Jaroslaw Kaczynski, although do not hold any government position, will affect political decisions from
“behind the scenes” (Fig. 5).

Fig. 5. Post on Anne Applebaum’s account from 25.11.2015.
Source: https://twitter.com/anneapplebaum/status/669662079167668226

The author of the text in thehill.com is Dr Maciej Bartkowski, Director for Education
& Research at International Center on Nonviolent Conflict. The author clearly presents
the changes on the Polish political scene in the context of destabilization, (“Poland has
recently experienced a political earthquake”) and the same as previously pointed by Applebaum, unprecedented event since the time of Round Table’s transformations (“This
completes the process of Establishing a single-party rule for the first time since the
introduction of democracy in Poland in 1989”). Bartkowski suggests that Kaczynski’s
unofficial influence on political decisions is reliable, and at the same time is “mudding
democratic transparency and accountability.” The text is full of statements in relation
to the environments and the government of Law and Justice such as: “take full control
of the Polish Constitutional Tribunal”, “the opposition was rooted out from the customary rotating chairmanship of the powerful parliamentary intelligence committee,” “establish tight control over public media “ or referring to well-known public figures:” the
end of rule of law and “coming of” a velvet dictatorship. Later in the article, Bartkowski
gives recommendations to the US Congress, which he makes responsible for the protection of democracy in Poland, even because of the pro-American orientation of the
Szydło’s government.
Suggestions that in Poland democracy/rule of law would be threatened appear in
the next tweets, as in a tweet published on 26th November. Applebaum shares tweet of
Deutsche Welle, which directly mentions the “silent coup” (“silent coup in Poland”, Fig.
6), though with a question mark.5

5
Text mentioned in the link is written by Rosalie (Róża) Romaniec, German journalist of Polish
origin working in the editorial of Polish DW, which was also noticed by commentators.
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Fig. 6. Post from Deutshe Welle on 26.11.2015.
Source: https://twitter.com/dwnews/status/669904730609483776

Despite the latter, already in the lead, the author writes, “Critics are already worrying that their (PiS) mandate has been stretched too far”. In the text she focuses on
stressing signs of at least dishonesty of PiS against voters, she writes e.g., about transferring the defense ministry to Antoni Macierewicz, who “eagerly spreads conspiracy
theories” and who, according to the election promises, would had no sit in the government. Another member of government, for whom Romaniec has reservations, is Mariusz
Kaminski “Convicted for abuse of office in March with a three-year prison sentence.”
Romaniec also writes about the issue of the Court and the changes in the public media.
A short video, entitled Poland’s swing to the right additionally accompanies the text.
Already on 27th November, Applebaum publishes another tweet related to Poland,
this time it is a reference to EUObserver’s tweet saying “Poland’s ruling party shows true
colors”, which refers also to the article on the page euobserver.com. From the lead’s
content, one can learn that the government of Law and Justice soon after the election
shows “its true face”, which feature is a confrontational style of internal and external
policy (Fig. 7). As one can read in the further part of the text, the confrontation particularly concern Russia (even at the level of resume of Smolensk’s investigation), which
Law and Justice deputy, Polish Prime Minister Beata Szydło, called Polish enemy.
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Fig. 7. Tweet from the EUobserver’s account on 27.11.2015 r.
Source: https://twitter.com/euobs/status/670160137638821892

Kaczynski in the EUobserver’s text is compared to Viktor Orban, the Hungarian
conservative prime minister, whose statements were repeatedly quoted by the Polish
politician. In the article, Ewa Kopacz, a former prime minister in the government of the
Civic Platform, calls his party “the shame of Europe”.
Not only EUobserver refers to the similarities of Jaroslaw Kaczynski to Orban. The
day before, Applebaum shared post by Henry Foy, Financial Times correspondent in
Central Europe. On 26th November Foy promoted on Twitter text by him and Neil Buckley,
entitled Tensions over migration: Barbed rethoric. He did it with words, which clearly put
the countries of Central Europe in opposition to the Western countries of the European
Union. “Brussels can tolerate on Mr Orban, but not half a dozen Central Europe’s rising
Europhobia,” writes Foy (Fig. 8).
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Fig. 8. Henry Foy’s tweet on 26.11.2015.
Source: https://twitter.com/henryjfoy/status/669992300446093312

In the article of Foy and Buckley, the main theme is the negative attitude of the new
authorities in Poland to the issue of European migration policy on the background of
wider anti-European tendencies in this part of Europe. Poland is presented as the one,
that instead of condolences to France after the terrorist attacks in 2015, makes a use of
the situation to undermine the sense of the European policy in this field, which for the
authors seems to be outrageous (“to use the Paris attacks as a means of the attacking
the EU migration policy shocked many across the continent”). The text’s quotes suggest
that Europe/Brussels cannot “tolerate” more than one “Viktor Orban”. Poland is in the
text juxtaposed with other countries in the region, the countries of the Visegrad Group,
which according to the authors, all have suffered, or are at risk of the so-called rightwing “populism”. In addition, it is stressed that Jaroslaw Kaczynski “has warned that
immigrants into Europe could spread parasites and disease”, which puts the president
of PiS in unfavorable light, as a person biased against immigrants or even backward,
from the point of view of the politically correct discourse of Western Europe. Commentators were extremely active for this Foy’s post, arguing about the legitimacy of phrases
used in the text, accusing the authors of use of “socialist rhetoric” or “post-democratic”
newspeak, and spreading views from the point of view of political correctness, rather
than truth and common sense.
Somewhat in opposition to the tone of these comments, is another post recommended by Applebaum, published with replying Henry Foy and Neil Buckley on the account of portal predictit.com. This post concerns “nationalistic rhetoric” migration of
Central European countries’ politicians: the Czech President Miloš Zeman, Jaroslaw
Kaczynski and the Prime Minister of Slovakia - Robert Fico (Fig. 9).
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Fig. 9. Post on the account of portal predictit.com on 27.11.2015.
Source: https://twitter.com/PredictIt/status/670209056678805504

This post is accompanied by 4 images - portraits of politicians, and descriptions,
which briefly define their attitudes towards migration policy in Europe. About Jaroslaw
Kaczynski authors write that he declared that Poland would not support the EU plan for
relocation of refugees (Fig. 10).

Fig. 10. Post on the account of portal predictit.com on 27.11.2015.
Source: https://twitter.com/PredictIt/status/670209056678805504
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Comments to portraits of other politicians of the Visegrad Group have similar tone.
It is written that Fico threatened, that rather Slovakia would leave the EU, than agree to
a quota system; Orban is said to have led to the enactment of laws that prevent refuges
access to Hungary, while Zeman is said to support the Czech right-wing block against
Islam. Through this combination, Polish politician can be perceived only as an opponent against European mainstream policy, being on the opposite side than the Western countries, which theoretically support Brussels’s plans. One of the commentators
called the group of these politicians as “Visegrad separatists”, another pointed out that
the Czech president was photographed on the background of the Chinese flag, which in
his opinion is very significant.
The next tweet, this time Applebaum’s own comment, also published on 27th November, is quite an interesting example among the other posts of the journalist, as it is
a complement to post of her husband, a former Polish Minister of Foreign Affairs in the
cabinet of Donald Tusk (PO), Radoslaw Sikorski (who was also in the past the minister
in the government of Jaroslaw Kaczynski (PiS)). Sikorski wrote that “authoritarianism
in Ukraine under Victor Yanukovych started with evisceration of Constitutional Court in
2010”, which is a comment on the actions of the Law and Justice government related
to the change of the law on the Constitutional Court. While quoting her husband, Applebaum added, that it took place in Hungary too (Fig. 11), which is a continuation of the
narration about placing Poland next to the other Visegrad countries, which at the same
time were defined more in the extreme-right mainstream.

Fig. 11. Post from Anne Applebaum Twitter account on 27.11.2015.
Source: https://twitter.com/anneapplebaum/status/670230510665375744

This post is followed with interesting discussion between Applebaum and other
users. One of the Twitter’s users asked a journalist and her husband to stop “slender
Poland abroad” (in the last comment on this thread there is a statement “you do harm to
Polish State”). Applebaum is trying to defend herself, she points to her book about the
Iron Curtain, which is to deny that Poland is slandered by her. Two commentators clarify
that her history books are essentially flawless, and only her latest comments raise their
concerns. When Applebaum refers to her comments on commentarymagazine.com
and washingtonpost.com, concerning Russia and international politics, one of the
commentators slowly withdraws, claiming “Thank you for the links. I am more concerned
about the comments about Poland, others are very accurate and balanced”. Somewhat
striking is the journalist’s strong commitment in the “tweet’s polemic “(her three
comments), on the other hand, people with whom she argues is a Member of the Polish
Parliament Arkadiusz Mularczyk and Karol Kwiatkowski, an assistant of deputy Paul
Skutecký. These are known and recognizable people; perhaps Applebaum considered
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that it is worth to argue with them.
The last three posts are basically comments about the same event. The first one
is share of tweet by Jackson Diehl, who is Applebaum’s colleague in journalism, promoting his press commentary on the page of Washington Post. Diehl suggests in his
text that Poland suffered from revolution harmful both for the country and Europe. He
called Antoni Macierewicz, Polish Minister of National Defense, as an anti-Semite. Diehl
points to, apart from affairs about the Constitutional Court already known to Western
public, pardon of Mariusz Kaminski, or the case of withdrawn from Wroclaw theater the
art by Nobel Prize-winning author Elfriede Jelinek by the Culture Minister, Piotr Glinski.
In the lead Diehl writes about the “ugly, pre-World War II populism”, which in his opinion,
seized Poland at a time when Europe needs it (Fig. 12). Jaroslaw Kaczynski is compared to Viktor Orban and Donald Trump, at that time still a candidate for President of
the United States. Diehl suggests that Kaczynski surpasses him in “lies” which aim to
fear Polish public opinion of Muslims. Perhaps the Polish liberals are wrong to speak
about “creeping coup d’etat”, as Diehl writes, however, he ends his text with advice for
the rulers of Europe, Angela Merkel and Francois Hollande, to “keep an eye on Warsaw.”

Fig. 12. Jackson Diehl’s tweet on 29.11.2015.
Source: https://twitter.com/jacksondiehl/status/671140789863489536

Commentators generally not favorably adopted the text of the Washington Post’s
journalist simply calling him “a liar”, and accuse him of using simplicity, nonsenses,
failing to investigate the facts, and relying on unreliable sources. The same arguments
arise, when the text is also recommended by Edward Lucas, the editor of The Economist
(Fig. 13).
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Fig. 13. Post on Edward Lucas’s account on 30.11.2015.
Source: https://twitter.com/edwardlucas/status/671294220699836416

The very first commentator suggests Lucas to verify the facts. The article is defined as “unserious, childish and full of prejudices”, written from the one, “anti-PiS”
perspective, based on unilateral sources. There are also comments (more than one),
suggesting that it was Anne Applebaum, who is behind the content and the message
of this text.
On 30th November, Andrew Stroehlein also referred to the same material. He ques-

Fig. 14. Post on Andrew Stroehlein’s account on 30.11.2015.
Source: https://twitter.com/astroehlein/status/671297840958865408?lang=pl
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tioned the suggestion of “creeping coup d’etat” and proposed instead the term “dramatic and disturbing shift” (Fig. 14).
Once again commentators claim that the article has many factual shortcomings
(which is not necessarily true, even because of the important role of belief in the discussions raised in posts’ subject, but this is not the subject of this analysis).
Conclusion
With caution dictated on the one hand with the desire to avoid over-interpretation,
on the other hand with shortness of thoughts communicated in tweets, it is possible
after all, being familiarized with all the posts and getting acquainted with the articles
recommended by Anne Applebaum, to conclude that in Poland takes place anti-democratic process of change in power. As pointed by the author, whose article was shared
by Applebaum (Bartkowski, 2015), this process began in May 2015, when Andrzej Duda,
the candidate of Law and Justice party, became the President of Poland. In October
2015, the same party won the parliamentary election with the majority of votes. For the
first time in Poland after 1989, the country is ruled by one political force. Analyzing further information, one can notice, that Anne Applebaum on her Twitter account, is trying
to prove that it is a change, which undermines the democratic foundations of the state,
and is seen as not promising for Europe. Interestingly, further posts are linked together
with undertaken threads (like comparing Kaczynski to Orban, Poland to Hungary or to
other Visegrad countries, or even assigning the unprecedented characteristics to the
current changes after 1989), creating a fairly coherent narrative about Poland. Although
the individual posts on Twitter are not very rich in content, the context created for them
by recommended articles, the authors quoted by Applebaum, and comments for her
posts, all of these build a specific vision of Poland.
In conclusion, it is worth to make a synthesis. In 9 out of 12 tweets (which share
links to the articles) it was written, among others, that the new government nominates
to the high state positions people previously convicted of abuse of power; without debates and hearings selects the judicial authority, changes judges, thus opening the way
for amending the constitution; or threatens freedom of speech subordinating the media
and threatening journalists with dismissals. It is worth to stress that, as indicated in
the conducted analysis, this information is provided without Applebaum’s explanation
about the reasons, history and contexts.
Therefore, without wider perspective, the overall reception of posts and recommended texts is clearly unfavorable for the ruling party in Poland. Applebaum suggests
that the rule of Law and Justice is a threat to the stability of the relations between Poland and the European Union. It may be proved by the lack of the European Union flag
at the press conference of Polish Prime Minister Beata Szydło (to remind, this fact was
commented by Applebaum on 24 November 2015 with the words “ an era ends “). For
the first time, the country that enjoyed the development and strengthening of its influence in the European Union has become strongly right-wing, and at a time when Europe
weakened, among others, due to migration crisis, this situation becomes very dangerous, according to Applebaum’s narration. Moreover, in shared articles it was written
for several times that the present government plans to strongly engage in research
of the Smoleńsk air crash of 2010, which will result in a more open confrontation with
Russia, thus will lead to rising tension in Europe. In one of the tweets, Anne Applebaum
suggests that the new government can blackmail Donald Tusk, the President of the European Council. Such a presumption results from suspicions and allegations, for which
Law and Justice accuses the former prime minister, in case of the air crash near the city
of Smolensk. Representatives of the current government consider him to be involved
in this drama, accusing him of transferring the investigation to the Russian authorities,
and thus prevent reliable investigation about the circumstances of the tragedy (Smolensk air crash, BBC News, 2015). Anne Applebaum’s tweets create a clear image that
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in Poland is relatively publicly conducted creepy coup d’état. In Poland, according to
Applebaums’ image, exist anti-immigrant sentiments, the rise of nationalism and euroscepticism, which are a threat to Europe. From the analysis of the research material,
it can be concluded, that the aim of messages formulated by the journalist is to build a
specific, emotionally subjective image of the situation in Poland. It is not necessarily a
complaint, after all, Anne Applebaum does not positioning herself as reporter, first of all
she is a columnist. Her opinions and views may significantly influence the way Poland
is perceived by the media and journalists, even in the United States.
In an interview for Newsweek in 2010, Jackson Diehl, the Deputy Editorial Page Editor of The Washington Post, stated: “I am sure that most of her readers do not know who
is her husband” (Stankiewicz, Deptuła, 2010). This may mean that the American reader
does not perceive Anne Applebaum’s texts and comments in the context of her private
life, which can play a significant role in formulating her views. In Poland, the name Applebaum is uniquely associated with a specific policy option. The journalist presents
a position consistent with the political line of her husband, whose political camp is in
opposition. When Law and Justice, the right-wing party, from which a few years earlier
Radoslaw Sikorski moved to Civic Platform, came to power, Anne Applebaum started criticized the new government. She is a columnist, and thus, she has wider circles
than reporters to express opinions, not only in articles, but also in social media. What
is interesting and worth noting, the journalist actually avoids direct comments on the
events in Poland. Her posts consist mainly of retweets of other people’s comments, or
sharing other authors’ texts. Thus, it seems that she may distance herself and support
with the diverse sources of information, to not to be accused of subjectivity.
In conclusion, despite many advantages and opportunities offered by this way
of communication, Twitter, like any other media, can be effectively used as an opinion-forming tool, especially, if the author of the message is a well-known person having
wide and faithful audience.
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Post-dependence discourse in
the language of politicians of
Prawo i Sprawiedliwość and
Platforma Obywatelska
Kamil Olechowski1
Abstract
The aim of this thesis was to analyze the speeches of politicians of the two largest Polish
parties: Prawo i Sprawiedliwość and Platforma Obywatelska, using post-dependence theory. The
work describes postcolonial and post-dependence theories, presents socially political divisions –
in the categories of right wing and left wing politics – and describes the methodological issues of
critical discourse analysis. The subject of analysis in the research part of the thesis were politics’
speeches on the following topics: the “Rodzina 500+” programme, terrorist attacks, the dispute
with the Constitutional Court in Poland, Brexit and the Smolensk catastrophe. The goal of the analysis was to find the post-dependence discourse features.
Key words: post-dependence, politics, discourse

Introduction
In recent years, postcolonialism is one of the most popular theories within the
humanities. Based on the interdisciplinarity and study of discourse, it tries to find in the
texts the trace left by the difficult experience of being a subordinate. Originally it was
addressed to analyze the discourse concerning the so-called Third World countries,
which in their history were the subject of colonization by the Western countries.
The theory initiated by Edward Said in his book entitled Orientalism (1995) assumes the existence of a number of specific phenomena affecting the mentality and
identity of society, which are reflected exactly in a discourse. These are, among others,
inferiority complex towards the countries, which in the past dominated over the given
community, or mythologized image of a given country before the occupation. The mentioned aspects relate to the so-called representatives of postcolonial states, however,
postcolonial theory has also an interest in the practices of empires, that is, their discourse domination over (also the former) colony, which often leads to its unfair marginalization in the international arena.
Postcolonial theory is sometimes used in reference to the Polish experience. Nevertheless, this type of attempts of transferring this theory to Polish conditions met with
criticism of a part of the scientific community, inlcuding Polish. As if in response to
these problems, Post-Dependence Studies Center conducted reasearch that has been
1
Kamil Olechowski, Department of Media, Journalism and Social Communication, University
of Information Technology and Management in Rzeszow (Poland), kolechowski@wsiz.rzeszow.pl
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expressed in such publications as (P)o zaborach, (P)o wojnie, (P)o PRL. Polski dyskurs
postzależnościowy dawniej i dziś (Gosk, Krasowska, red., 2013) or Kultura po przejściach, osoby z przeszłością. Polski dyskurs postzależnościowy – konteksty i perspektywy poznawcze (Nycz, red., 2011). Post-dependence theory retains much of the works
of Edward Said and other postcolonial theorists, however, it is not “loaded” with sometimes problematic terminology of post-colonialism, also, it is free from its historical
connotations.
Is difficult to explicitly and decisively answer the question whether post-dependence or postcolonial theory is that right one in the case of Poland. Definitely it is not
the author’s ambition. For methodological clarity it should be noted, however, that the
analyses included in this thesis are based primarily on post-dependence theory, although it was impossible to completely dissociate from the postcolonial perspective
articulated in numerous scientific publications.
Sampling
The materials for analysis were selected on the basis of nonprobability sampling.
By random sample, which was used in the article discussing post-dependence dimension of media discourse in two Polish newspapers: Gazeta Wyborcza and Rzeczpospolita, a body of research included also such texts, which, due to its subject, could not
relate to post-dependence. Next to the essay about international relations, also other
texts, for example, column about cooking, or film review were analyzed. In such situations, it is difficult to seek complexes associated with the experience of being subordinate (Olechowski, 2014, p. 50). Therefore, this time selected topics relate to the cases
in which one can potentially expect major ideological differences between Platforma
Obywatelska (known by its Polish initials as PO) and Prawo i Sprawiedliwość (known by
its Polish initials as PiS): the “Rodzina 500+” programme, terrorist attacks, the dispute
with the Constitutional Court in Poland, Brexit and the Smolensk catastrophe.
Television current affairs programs, which formula assumed participation of two
politicians from the two opposing camps (PiS and PO), were analyzed. It may seem that
it is easy to find programs, which meet these requirements; however, some problems
appeared. For the programme Tak czy Nie, transmitted on TV Polsat, very often guests
of extreme and radical views (often of marginal importance on the socio-political arena) are invited, in order to trigger off a heated discussion by polarization of opinions.
This causes that relatively rare one can see in these programmes politicians and representatives of “the mainstream”. In the case of Monika Olejnik’s programme Kropka
nad i transmitted in TV TVN, the key selection of guests is not based on radicalism, but
it happens very often that instead of politicians, various columnists or social activists
are invited. That is why, among the analyzed materials dominates the programme Po
przecinku, transmitted on public television. In this TV programme very often one can
see the leadership team members, and also the representatives of the largest opposition party.
To provide the most recent materials, they are taken from the period when PiS took
over power in Poland. The time range starts with the beginning of the VIII term of the
Sejm (the lower house of the Polish parliament), that is, from 12 November 2015 and
ends (for practical reasons) on 31 August 2016.
The Rodzina 500+ programme (Family 500+)
The Rodzina 500+ programme is the source of considerable controversy. On 1st
April 2016, when the programme was implemented, it was discussed in the TV programme Tak czy Nie (Tak czy Nie – Czy program… 2016) by the two politicians: Marzena Okła-Drewnowicz (Platforma Obywatelska) and Janusz Szewczak (Prawo i Sprawiedliwość).
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At the beginning it is worth to focus on the statements of deputy Janusz Szewczak:
“(...) Indeed we have reached a historic moment, because in Poland it did not happened before that (...) Polish families with many children get 500PLN, 1 500PLN or 2
000PLN because these are the families (...) with four children. Well, it was not so before,
really, this is the first time, when those Polish families with many children get something from the state, from the government. And it is not the situation that something is
taken or limited. So this is really, really a historical event”.
While it seems that the Rodzina 500+ programme could be considered as the most
spectacular family-oriented programme implemented in the Third Polish Republic, yet,
deputy Szewczak’s statements are exaggerated, and therefore untrue. This applies especially to the section in which the deputy said that families in Poland never received
support from the government. Such categorical opinion backfires on PiS. This political
party often repeated that during period between 2005-2007, they pursued an effective
profamily policy by adopting a new-baby bonus (the so called becikowe).
The allegation formulated by Mr Szewczak is even more surprising beacuse he
is an economist. In this program, Mrs Okła-Drewnowicz also substantially countered
him. She indicated that family policy concerns also building nurseries and extending
maternity leave.
The statements of Mr Szewczak may be however understood in other way because
they form a kind of a useful image from post-dependence point of view. Thanks to it, the
so called Good Change policy programme is a kind of turning point in the recent history
of Poland, being not only a new quality, but also, the interruption of the pathological
system, which, from the perspective of supporters of Prawo i Sprawiedliwość, should
be explicitly wrongly judged. Anyway, it is not the first time, the idea of “IV RP” (Fourth
Polish Republic) is still most associated with the first rule of Prawo i Sprawiedliwość in
2005-2007, although it is not the only party that reffered to this slogan.
Such political perspective leads to the conclusion that PiS party is the only force
that has the legitimacy to rule. So it does not concern the view that Kaczynski’s party
has a better program, more interesting concept of development or greater competence
in managing the state apparatus, because such opinions are just as natural as the desire of political parties to take the power. PiS, according to this narration, does not pursue an effective profamily policy, but as the only one helps families with many children.
In the extreme case of this rhetoric, it is PiS party, which is the independence of the
Polish state, and the other political parties mean the loss of sovereignty.
Let us return to the discussion in the programme Tak czy Nie. The words “Poland” and “Poles” (in different genders and variously conjugated) were said by Mr Szewczak, in the first part of the programme, which was closely related to the Rodzina
500+ programme, as many as 12 times. It seems that strong social character of PiS
has no connection with the so-called “leftist sensibility,” and it rather results from the
national-patriotic attitude. It does not mean a Marxist idea of creating equal, classless
society, but the emancipation of the Polish nation from the yoke of foreign capital. From
this perspective indeed Poles liberated from the formal authority of a foreign country,
but currently remain dependent on other countries in economic terms. Therefore, PiS
is skeptical about the European Union (due to the easier capital flows between Member States), loudly opposed the limitations of carbon dioxide emissions into the atmosphere (because it is worth to save the “Polish mines” and use the rich resources that
Poland owns) or makes a use of social transfers. The latter are thus a kind of a tool to
fight for the Poles independence from the foreign capital. Besides, it is confirmed by the
words of Mr Szewczak: “(...) there is money in Poland, but so far, it was not mainly for
the Poles or the Polish families (...)”.
Postcolonial and post-dependence societies are struggling with various problems,
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not only identity or mental problems, but also with economic issues, that is, the lack of
money in the economy, or with a certain backwardness of civilization. At the time of
Platforma Obywatelska’s rule, main solution to these problems for Poland was close
cooperation with the European Union, which funds enabled the rapid economic development - in extreme cases it may be an expression of the complex towards the West
(due to Poles feeling of “worseness” towards citizens of more developed countries); the
need to join the European community is seen here. On the other hand, there is an idea
of PiS to support Polish families, thus become less dependent from the foreign help. In
this case it can also be sometimes post-dependence complex; this time it is the fear
of external influences, suspicion of any action of other countries. These are two solutions to the real problem, which source is a long period of being dominated by a foreign
power.
Analyzing Mr Szewczak’s statements, it is also possible to come to the conclusion
that the main tool of economic policy of Prawo i Sprawiedliwość will be social transfers. Perhaps it is just a characteristic of the reviewed material; the topic concerned the
programme involving the financial support for citizens by the state, thus the representative of PiS wanted to strongly emphasize the meaning of such activities. However, Mr
Szewczak’s statement that the Polish economy will not suffer, even if every Pole get
1000PLN more as additional grants, was an extreme and irresponsible populism.
On the other hand, it is worth to remember the words of the Minister of Development and Finance, Mateusz Morawiecki, who at a meeting with PiS’s voters in Bydgoszcz stressed that the use of Rodzina 500+ programme is not the way to build prosperity of the country, and its implementation requires debt (Fabisiak, 2016). The ruling party
is therefore aware of realization of decisions taken, although it is difficult to say to what
extent other members of PiS share the view of Minister Morawiecki.
There is still a need to analyze the speech of deputy Marzena Okła-Drewnowicz.
Her words give the impression of being substantial; she does not attack the programme
Rodzina 500+ as such, but only its technical details. She also criticizes PiS of lavishing
in the election campaign with promises, which are impossible to realize. In this case, it
is difficult to say that the deputy stands on the other side of the barricades in post-dependence dispute; her criticism concerns the technical details of the programme, moreover she sees the need for profamily policy.
It seems that such rhetorical tactics was determined by the Poles’ support for the
programme Rodzina 500+. This programme is perceived generally in a positive way, so
in this case, it is difficult to critize it completely. There is also no place for arguments
referring to the emotions of voters, rather they are in this case, entirely applied by PiS
(that is why, in the analysis of Mr Szewczak’s statement, one can notice “post-depenedence rhetoric”), which may refer to the positive aspects of profamily acitivities.
For these reasons, the most pragmatic seems to be polemics based on the substantial arguments, with general consent for the validity of the proposed solutions, which
was also applied by the deputy of Platforma Obywatelska in the analyzed discussion.
This attitude may also be associated with attempts by the biggest opposition party
to search for a new identity and new voters. Suffering two painful electoral defeats in
2015, PO was forced to change the political tactics. Initially, Platforma Obywatelska
was the party of free-market position, they criticized the programme Rodzina 500+,
calling it “free distribution”, and today they propose to support with the amount of 500
PLN each the first child (in this case the abolition of the income threshold) (Wiceminister rodziny wytyka…, 2016).
All these factors determined the discourse exisiting in the analyzed material. Favorable for PiS and the programme Rodzina 500+, public sentiment forced the representative of PO to apply a balanced, gentle criticism focused mainly on the details,
and it helped PiS deputy to highlight the party’s strong concern over Poland, using the
post-dependence complexes.
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Immigrants
When the German Chancellor Angela Merkel published in 2015 the great invitation
for refugees from war-stricken countries, few people expected that it would end with
perhaps the biggest crisis in the history of the European Union. The so-called immigration crisis, negatively affected the social and political support for the the German Chancellor, could also have an impact on the final result of the referendum on Brexit, as the
British Prime Minister David Cameron claimed, (Cameron: Kryzys imigracyjny…, 2015),
therefore, it has led to the increase of divisions within the European Union.
The refugee issue was discussed in Monika Olejnik’s programme Kropka nad i
by Jacek Sasin (Prawo i Sprawiedliwość) and Andrzej Halicki (Platforma Obywatelska)
(Armia stworzona z uchodźców…, 2015). Although this topic has been the subject for
a long time, this time it was updated by a series of terrorist attacks in France, which
took place on 13 November, 2015 (130 people died). The Islamic State confirmed to be
responsible for these bloodiest acts of terror in the history of France.
For a long part of the discussion in the studio, the interlocutors were almost unanimous. They stressed the importance of security of Polish state, the need for implementation of the decision on the reception of refugees taken by the government of Ewa
Kopacz, and more activity of institutions that can increase the security of all European
Union countries. In the attitudes of visitors, but also in individual sentences, the differences could be seen, though they relate to more general assessment of the EU, which
was manifested especially on the issue if it developed the appropriate tools and procedures that allow for effective identification of potential terrorists from a huge wave
of refugees. In the first minutes of the programme no acute polemics took place, only
marking a disagreement with views of the interlocutor.
Again (similarly to the debate on the programme Rodzina 500+) the rhetoric of
politicians was determined by prevailing social mood in Poland. According to survey
conducted by a nationwide panel research Ariadna, up to 2/3 of Poles are against reception of refugees from North Africa (Maliszewski, 2015). Particularly important is the
fact that the reluctance of Platforma Obywatelska’s voters for the reception of refugees
(66%) is slightly lower than among voters of Prawo i Sprawiedliwość (68%).
Acute discussion began in the second half of the programme. It concerned the
difference that shyly appeared already at the beginning of the discussion and was associated with the views on the role and the future of the European Union. It was particularly important issue for Andrzej Halicki, PO deputy, who returns to this thread after
a while (as he noted indeed): “Mr Sasin said very important words, it was few minutes
ago, but just to remind them: there is a need for more integration within actions of European Union “. Deputy Sasin immediately stated that he did not say that; and indeed
his words, which concerned the issue of refugees, sounded differently: “There is a need
for a coordinated European policy in this matter.”
Here outlines the main axis of difference of views between Prawo i Sprawiedliwość
and Platforma Obywatelska. The first of these parties is defined as a eurosceptic, while
the other is pro-EU. One of the key words in the ideological dispute about the shape of
the European Union is “integration”. At one point, the journalist Monika Olejnik jokingly
asks Mr Jacek Sasin, whether it is a word forbidden in the camp of PiS. He replied: “No,
it depends on what we mean by it.” It shows a certain ambiguity in the attitude of PiS
towards the EU.
It seems that in the camp of PiS perfect European integration is an effective Union,
able to lead coherent and effective actions, but without depth federalization and centralization of power in Brussels. The problem, however, lies in the fact that demanding
from the EU carrying out decisive international politics, without tools and procedures,
which would allow for the elaboration of a common position of all Member States, is an
empty demand impossible to realize.
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Such contradiction was even noticed by Eurosceptic columnist Paweł Lisicki already in 2014, when efforts were made through international politics and sanctions to
force Putin to withdraw from the territories of Ukraine. However, the European Union,
unlike the United States, for reasons of lack of unanimity of all Member States, was
unable to work out an unequivocal position against Russia’s actions.
Lisicki wrote: “It strikes me still that those who complain onto this EU sluggishness and lethargy, at the same time do not want to, and rightly so, change its character. Heck, a decision has to be made finally. Also, I think that the so-called deepening
of integration and taking the sovereignty from nation states is harmful. That belief in
pan-European state is a dangerous fantasy and utopia. But if these things were so, it
makes no sense to moan and complain about Brussels passivity. Quid pro quo. Who
wants the Union to be as efficient as the US is, must consequently demand weakening
of national sovereignty of individual countries, including Poland “(2014, p. 3).
This logic, however, is not present in the camp of Prawo i Sprawiedliwość. Chairman of this party, Jaroslaw Kaczynski, believes in the possibility of an alternative shape
of the European Union that would connect the effectiveness of this body on the international arena and an enormous autonomy of Member States. He would like to make the
Union a superpower, led by a president with strong rights to conduct foreign policy. The
EU would have to act on the basis of a confederation of nation-states, with a strong,
common European army, which would work with NATO. He points at the same time that
each country could also have its own independent army (Kaczynski, 2016).
This vision of the EU in the camp of PiS may have its origin in the fear of this
formation against Russia’s influence. Fear, that has post-dependence sources (due to
partitions and the People’s Republic of Poland period (PRL)) and that demands solidarity of the EU countries in opposition to the Putin’s state, despite a general disagreement
for the deep integration within the European structures.
Firslty, it is worth to consider attitude of PiS towards Russia. It is a party that at
one time was known for Russophobia, and its fear against Russian imperialism can
be heard especially in the famous words said by Lech Kaczynski in Georgia, August 5,
2008: “Today Georgia, tomorrow Ukraine, the day after the Baltic states, then maybe it
iss time for my country, Poland” (Dziś Gruzja, jutro..., 2014). Today, this statement might
look impressively, especially in connection with the crisis in Ukraine. The simple conclusion from the observations of such events as the annexation of Crimea by Russia is
to recognize, that in this country reborns expansive imperialism, which in the end will
be a threat also for Poland.
Meanwhile, as indicated by Dr Paul Rojek, who deals with Russian philosophy, currently dominant political concepts of this country are different:
“No reasonable scenario of Russian behavior assumes landing of green men in
our country. In none of my analyses of tendencies of Russian geopolitical thinking Poland is a direct aim of the expansion of Russia. As I indicated, the Euroasiatists treat us
as a natural sphere of influence of Germany, with whom they hope to find a common
language, and insularists consider us as part of uninteresting, a culturally foreign environment, which is separated from the Russia-Island with border countries belt” (Rojek,
2014 p. 104-105).
A tough common historical experience, such as Katyn or communism, has the impact on the perception of Russia by the Poles (Raport: wzajemne postrzeganie…, 2013).
In the case of Prawo i Sprawiedliwość and its sympathizers, there is also the event of
recent history: the Smolensk catastrophe. Nearly half of PiS voters believes that on 10th
April, 2010 in Smolensk, there was not a disaster, but the coup (Połowa ankietowanych
wyborców…, 2014).
In the case of Germany, there are also difficult historical experiences. In contrast
to Russia, this country is more predictable and has similar civilization to Poland. For
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these reasons, PiS is a party torn in relation to the EU. On the one hand it has to protect
Poland from the influence of Russia, and on the other hand it is perceived as a potential
threat for sovereignty. It is a peculiar paradox: historical dependence on Russia directs
the international policy of PiS towards the EU, but the fear of being dependent on foreign capital pushes the party from this organization.
In the case of Platforma Obywatelska it may be noted that while it is still trying to
keep the label of Euro-enthusiasts, especially in the case of very general questions as
yet legally unspecified European integration, still it is not so determined to statements
on specific issues, such as the refugee problem. It should be noted, however, that PO
is at least consistent in this case, and their attitude towards refugees has not changed
since the declaration of the then Prime Minister Kopacz, who spoke about European
solidarity, but also did not want to accept economic migrants, and stressed the need to
secure the borders of the EU and to ensure Poland’s security.
PiS instead rationalized and softened its rhetoric with regard to refugees in relation
to the one used for the purposes of the election campaign. Political practice, however,
was different: although PiS Prime Minister Beata Szydło formally did not cancel the
declarations of the previous government, in practice, she refused their implementation,
because of the lack of appropriate conditions (Szydło usztywnia stanowisko..., 2016).
Both deputies during the discussed programme Kropka nad i tried to present a
centrist position in the discussion about refugees, and they differ more in details. Their
rhetoric sometimes failed to meet the real political actions. From the analyzed material
emerges their moderate position on the refugee issue, which can be seen especially on
the background of other radical statements, including Kazimiera Szczuka, whose simplified statement can be found on many Internet portals: “As it turns out, that most of
them are terrorists, then we will worry,” (Debata z udziałem..., 2015) or prof. Boguslaw
Wolniewicz, who suggested that the solution to the problem of the refugees is to shoot
the boat, on which they are trying to get to Europe (Prof. Wolniewicz: Zatapiać ..., 2015).
The Constitutional Court
The case of a deadlock on the issue of the Constitutional Court seems to be the
most serious crisis during the rules of Beata Szydło’s government. The Constitutional Court’s case was discussed in the programme Po przecinku by Łukasz Schreiber
(Prawo i Sprawiedliwość) and Borys Budka (Platforma Obywatelska) [Po przecinku
11/08/2016, 2016]. The Constitutional Court’s judgment, which concerned the new Act
of Constitutional Court signed by President Andrzej Duda on July 30, 2016, and having
come into force on 16 August, updated the interview. The Constitutional Court considered it as partly unconstitutional. Deputy Borys Budka (PO) from the very beginning of
the programme makes it clear, referring also to the Act:
“Completely unnecessary law. In fact, to solve this crisis there is a need for one
decision of the president, comply with the judgment of 3rd December last year, which is
the swearing of three judges, and the decision of the prime minister, which is to publish
all, already at the moment 23 judgments of the tribunal. The Constitutional Court analyzed the Act of June 2015. One regulation was eliminated - on this basis two judges
elected by the current majority rule, and should rule the three judges elected in the
previous term”.
In response, deputy Łukasz Schreiber (PiS) accused the Constitutional Court’s
president Rzepliński of unfairness and politicization of the dispute, and stated that the
problem of the Constitutional Court has its origin in the activities of Platforma Obywatelska: “The problems that we have today are the aftermath of your decision, the
decision of the Sejm of the previous term and the election by promotion of two judges.
In this connection, unconstitutional was the choice of the five judges, and this led to
further consequences”.
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Deputy Schreiber recognizes the original source of the problem, but he does not
want to abolish it. The proposal of his interlocutor strives to restore the situation prior
to the enactment of the unconstitutional Act by PO of June 2015, which allowed them
to choose five, instead of three judges. Besides, in the discussion Mr Schreiber prefers
going into details that are irrelevant to the essence of the problem. One interesting
accusation, formulated by deputy Schreiber, was the observation that PiS has already
repeatedly changed their laws as dictated by the opposition, which is completely inflexible in the negotiations, and does not want in any way to soften its position. Indeed,
next acts prepared by PiS were more consistent with the expectations of the opposition,
though never on crucial issues, that is, first of all, the swearing of three judges selected
by the PO-PSL coalition. Compromise by PiS concerned for example, the reduction of
the Court’s composition from 13 to 11 judges.
During the discussion, much more substantial sounds deputy Borys Budka, who
in a clear manner presents his position, refers to the generally known facts, and his
reasoning is consistent and logical. On this background, deputy Łukasz Schreiber performs less favourably. Indeed, he is trying to cite various arguments and evidences,
which can prove validity of theses given by him, but he does it often in a chaotic manner
by using a complicated, bureaucratic language.
Trying to analyze the conflict, one could say, that the crisis of the Constitutional
Court, probably most effectively of all current problems, divides the Polish society into
two post-dependence camps. Even for some time this conflict could be considered by
PiS as beneficial for them. This party could in fact build a narration that the Constitutional Court was the last bastion of the old, broken system, which tries to prevent the
activity of a “good change”. What is more, at a time when this issue began to be publicised on the European forum, PiS could accuse the opposition of treason, and considered the threat of sanctions from the EU as a threat to a sovereign state.
For the needs of media, the opposition formulated message filled with post-dependence features. There were slogans about the end of democracy and claims that
the crisis surrounding The Constitutional Court shows that Poland is still far from the
Western democracies. It seems, however, that such statements are highly exaggerated,
although contain an element of truth: the dispute over The Constitutional Court ruins
this state institution, and it is not the best proof of a state of Poland’s policy. Also on
the mythical West (which supposedly should instruct Poland in matters of democracy), there were even more serious crises. Just to mention an example of Belgium, who
during 2010-2011 by 541 days could not establish the government (Po 541 dniach ...,
2011), or dispute over the US Supreme Court, which is often compared to the Polish
problem with TK (Henzel, 2016).
What seems to be important for this matter, is the fact, that although the Poles believe that PiS is wrong on the issue of The Constitutional Court (Sondaż „Rzeczpospolitej”…, 2016), yet the party does not lose support in the polls (Rośnie poparcie dla PiS…,
2016). Such a situation may cause that PiS will not see the need to settle the dispute.
As for the opposition, thanks to this crisis, it managed to activate a large number
of people dissatisfied with the rule of Prawo i Sprawiedliwość. However, it is difficult
to conclude that it helped to attract people from outside the circle of their voters. In
marches organized by The Committee for the Defense of Democracy (Polish: Komitet
Obrony Demokracji, KOD) take part people already reluctant to PiS. So far, the opposition lacks other ideas for the development of social emotions, and therefore the matter
of The Constitutional Court will be still in the foreground of political dispute.
The Smolensk Catastrophe
From time to time, the Smolensk catastrophe again becomes a topic of conversation in journalistic programmes. In case of the analyzed material, the reason of the
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conversation (which took place on August 9, 2016) on a topic related to the Smolensk
catastrophe, was the fact, that PiS began collecting money to be spent on the construction of the monument of Lech Kaczynski at Krakowskie Przedmieście in Warsaw. In the
programme attended deputy Jacek Sasin (PiS) and Paweł Olszewski (PO) (Po przecinku
08/09/2016, 2016).
During the conversation Mr Sasin did not suggest that Smolensk might have been
a coup, although his interlocutor tried to introduce this topic to discussion. Deputy
Olszewski also tried to show moderation in this matter and stated that although he is
opposed to building new monuments, he would have left those that already exist.
The topic about Smolensk ended in the programme after 5 minutes. What is interesting, in other programmes, which main themes were topics related to the Smolensk
catastrophe, also occurred transfer of emphasis on other things, first of all the Constitutional Court. This may be due to the fact that PiS effectively silenced the issue of
Smolensk during their rule, their rhetoric and action in this matter radically changed
compared to the years when this party was in opposition.
An interesting topic during the programme took place at the very end, when the
journalist asked guests to comment on the reports of prof. Cenckiewicz, that the Office
of State Protection (Polish: Urząd Ochrony Państwa, UOP) was to lead to gas explosion
in 1995, to get documents that could discredit Lech Walesa (President of Poland from
1990 to 1995).
For Jacek Sasin it was an opportunity to attack the former president. He mentioned about the special services in Polish People’s Republic, which were active during
his presidency. Deputy Olszewski questioned the reliability of the work of Prof. Cenckiewicz, and stressed that thanks to Lech Walesa, the two politicians could talk that the
day in the studio. Both deputies took the positions that were predictable; it was not
substantive conversation about facts, but even more ideological statement about Lech
Walesa. There is a lack of balanced opinions and compromised views.
Such presentation of position is determined by the present political interest, but
also the short time of the programme. The interlocutors, even if they wanted, they had
no possibility to discuss in details the case of Lech Walesa, distinguishing between
the bright and dark sides of his biography. It even does not change the fact that it also
builds the message, and thus also outlines gently post-dependence division. On the
one hand, PiS sees Walesa, as the man who collaborated with the Security Service of
the Ministry of Internal Affairs (Polish: SB), which means that the Round Table was the
only way for the communist nomenclature to maintain the authority; on the other hand
PO wants to keep the myth of Walesa as a man almost crystal clear, who citing Walesa,
“overthrew the communism.” PiS is therefore the representative of the people, for whom
the period of transformation was very difficult; while PO manifests over-optymism with
conviction that the new, western, capitalist system is the best possible, and everything
the former president did, was absolutely good for Poland. Opinions about Lech Walesa
by politicians are also connected with the fact that the former president strongly criticizes PiS, which is beneficial for PO.
In the analyzed material is clearly visible, too, that a representative of PiS very cleverly uses the rhetoric, depending on the topic. In the case of topics about the Smolensk
catastrophe he avoided controversial statements, while in the cases related to Walesa,
he used more assertive tone, thanks to probably still alive in the public consciousness
the memory of the so-called “Kiszczak’s closet”. It turned out, however, that the main
post-dependence threads related to other topic than the one predicted in this study,
and now, perhaps because of the timeliness of both matters, they are more associated
with Lech Walesa than the Smolensk catastrophe.
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Brexit
On June 23, 2016 in the UK, there was a referendum in which the citizens of the
United Kingdom decided if they country should leave the European Union structures. On
the subject of Brexit in the programme Po przecinku talked MEP Julia Pitera (PO) and
MEP Ryszard Czarnecki (PiS) (TVP Info: Ryszard Czarnecki ..., 2016).
At the very beginning of the programme MEP Pitera expresses her euro-enthusiasm: “What bothers me the most in this discussion, which takes place now, it is a
permanent repetition about a crisis of the European Union. I always say that it is just
like in life. If we will repeat that something bad happens to us, then finally something
bad happens. I totally do not understand this philosophy, I must tell you that I think we
are the most pessimistic within the European Union, when it comes to permanent repetition: about crises, about a collapse, about some need to do something, about some
revolutions that have to be done, institutional ones. Let us stop doing this, because
people who actually are going to talk about the shape of the European Union will not
treat us seriously, as the people who permanently herald defeat. “
This statement is based largely on post-dependence complexes. The main content covers very general ideas of MEP Pitera about Polish relation to the EU. She does
not refer to any specific facts, and she even contradicts them. It is difficult not to talk
about the crisis at a time when for the first time in the history of the EU, Member State
started the procedure for leaving its structures, as rightly pointed out MEP Czarnecki.
According to MEP Pitera, criticism of the EU, dissatisfaction with its shape, has to discredit Polish politicians in the eyes of their European “serious” partners.
Meanwhile Euro-skepticism is not typically Polish phenomenon, in this aspect
even more assertive are the Hungarians, and the British, who confirmed it with the decision of Brexit, and they often criticized the European community. It seems that this is
an expression of post-dependence complex, which is revealed mainly to the mythical
West, which at this point was replaced by the EU.
During the entire programme mostly strikes MEP Pitera thoughts’ formulation.
She adjusts and matches the facts to thesis created by her and adopt unambiguous
interpretations, in which echoes thoughtless Euro-enthusiasm. 6 largest EU countries
decided to discuss the matter of Brexit, without the other Member States, well, Poles
also in the framework of this organization created some subgroups (MEP unfortunately did not clarified this statement). The British decided that their country has to leave
the EU; referendums are suspected, in the end if in 1941 one would ask US citizens, if
they should join the Second World War, they would say “no”, so this argument is just
a “wishful thinking”, especially if we consider the Japanese attack on Pearl Harbor on
7th December, 1941. Besides, a similar logic would lead us to questioning the results of
democratic elections; finally under them, in 1933 Adolf Hitler came to power.
MEP Pitera argues further: in a referendum if the UK either remaining a member of,
or leaving, the European Union voted 75% of young people, who are, as MEP Pitera says
“the future of the state.” It seems that MEP Pitera notes that such statistics are not relevant to referendums, but she cites them to strengthen her argument. MEP Pitera does
not believe too (although at this point she stresses that she may be wrong) that actually
Brexit will happen, as she emphasized, the British are “horrified”, their country would
break up, so they collected over two million signatures for a new referendum. The most
substantial argument is the one about the future of the United Kingdom, and in terms of
the number of signatures, probably they are just from the people who earlier supported
the United Kingdom’s staying in the EU. There is still, however, a big group, which would
be “against”, because the British are in this case very divided. MEP Pitera also criticized
PiS for the choice of allies within the EU: Britain, which leaves these structures, and the
Hungarians. The latter, according to MEP Pitera, if they had to choose between Poland
and the EU, they will choose the EU. As an argument for her reasoning she just said, “I
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guarantee.” More substantial was a note about possibility of close cooperation with the
Baltic countries, because, as MEP Pitera explained, they act within the alliance of the
Nordic countries, so they will not be interested in joint activities with Poland. The PO
representative also criticized Jaroslaw Kaczynski, who suggested that in connection
with Brexit, the highest representatives of the EU should resign, which is obvious procedure in the countries of mature democracy.
It is worth to cite one more quote of MEP Pitera: “After all, I would propose to work
out together a certain philosophy for a common functioning, and do not think that only
our idea is the best one, and the ideas of others are bad”. This quote is difficult to analyze in post-dependence terms, but in the context of the other comments it seems
significant that the MEP again implicitly criticizes “us Poles” for considering our ideas
as the best, and others’ ideas as bad ones.
Comparing with MEP Pitera, MEP Czarnecki seems to be more rational; he indicates numbers and facts, quotes speeches, and outlines ideas of redevelopment of
the EU. He manifests kind of a Euro-skepticism in relation to the European community;
however, he is trying to base his opinion on reasonable assumptions and arguments.
During the analyzed conversation, post-dependence discourse very clearly appeared in the statements of MEP Pitera. Certainly, one can criticize Prawo i Sprawiedliwość for the vision of international politics, but it must be based on facts. Unfortunately, Pitera’s rhetoric lacks tangible arguments, which were replaced by post-dependence
complexes.
Summary
The analyzed material shows that Prawo i Sprawiedliwość softened rhetoric in a
number of important issues, mitigated the excitement surrounding the Smolensk catastrophe and withdrew from the radicalism concerning refugees. On the other hand,
the party leads a kind of battle with the Constitutional Court, which became the theme
of disputes with the opposition.
As for post-dependence discourse, strong post-dependence features are visible
only in two of the analyzed materials. They appeared in the programme, Tak czy Nie,
during which, social programme Rodzina 500+ was discussed. PiS deputy Szewczak,
who took part in the discussion, very clearly created his party as the only one that
guards the interests of Poles, cares about the future of Poland, saves the nation’s demographics and guards the independence of the State. The second programme filled
with post-dependence complexes was programme Po przecinku, in which the issue
of Brexit was discussed. MEP Pitera expressed a clear view of the world, which based
on criticizing the actions of Poles in the EU and praising the European community. It
should be noted that both of these talks are characterized not only by post-dependence
discourse, but also by low merits.
It is also worth noting that the political parties have begun to choose very carefully
people, who represent them in programmes, when it comes to debate with representatives of other parties. This is particularly evident on the example of PiS: instead of
Antoni Macierewicz known for sharp statements, very often we can see a balanced
Jacek Sasin.
The elections of October 25, 2015 introduced changes in Polish politics, not only
evident ones, which concern the government. It seems for example that currently Platforma Obywatelska resigns from being in the opposition to Prawo i Sprawiedliwość
on the “post-dependence principle”. It distances from free-market slogans, changes
rhetoric on immigration crisis, declares a separation from the demands of the Left. As
it results from the analyzed material, PO is closer to PiS, at least on the rhetorical level. These parties still compete with each other, though sometimes, it is difficult to find
differences between them. So far PO is trying to make political capital by posititioning
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as the largest “anti-PiS” party, without moving into serious ideological disputes on the
social or economic level. These approaches seem to be pragmatic calculations related
to the current, dominant social mood in Poland.
It seems that in place of “post-dependence opposition” in relation to PiS, which
has been occupied by Platforma Obywatelska, can enter the party Nowoczesna (styled
as .Nowoczesna; English: Modern) by Ryszard Petru. It has a distinctly free-market
character and regarding the views it inclines to the left wing, although is trying to silence them.
Today it seems impossible to answer the question whether there will be a castling
of PO and .Nowoczesna on the Polish political scene. There is still a lot of time until the
next elections, and the decisions of voters are influenced by many factors: the ability
of parties’ communication, the strength of their structures (also at the local level), the
dominant mood of the public, programme offer, etc.
Post-dependence complex will be a factor too, but time will tell how it will be decisive. Today, however, it can be seen that the sympathies of the mainstream media,
which are defined as left-liberal, are rather on the side of .Nowoczesna than on Platforma Obywatelska’s side, which may also have a significant impact on the final voters’
decisions. Moreover, the election will be the argument “for” or “against” theses included
in this thesis.
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Attitude measuring in media
coverage
Konrad Gryczan1
Abstract
This article present an approach to elaboration of tools for measuring of attitude in media
messages. Emotions hidden in single words can have significant influence on recipient of message. Therefore effort of compiling method and indices have been taken. Osgood’s semantic differential and Likert’s scale was main techniques considered in this issue and final thoughts were
basing on them. Many different obstacles are indicated for future improvements of techniques and
further elaborations.
Key words: media, communication, emotion, message

Introduction
Attitude of an author usually affects description of phenomenon, but is it possible to measure attitude? Unlike image which is social perception of a person, brand or
sometimes even event, attitude is feature of only one part of society. If any part of society (political party, non-profit organization or media institution) has its own ideas and
views about phenomena, it is almost always charged with some emotions. Each emotion – bad or good – has influence on how people use words describing phenomena.
Attitude measuring – main techniques
According to many linguistic researchers almost every language has affective
meaning linked to majority of words. In Polish language there are a few parts of speech
which can be emotionally charged: nouns, adjectives and verbs. One person can be
described by many different people with different words or phrases and it almost every
time differs according to someone’s view about described object. The view that is a part
of larger public image, but is fixed in individual mind.
In every language there is polarization of adjectives, which are usually paired in
kind of bipolar juxtaposition. As in English “bad” and “good”, “light” and “dark”, the same
pairs describe reality in Polish language. But there are some transitive adjectives that
are relevant for transitive features of reality. The scale of adjectives between poles of
range can be descriptive or can use some adjectives with stronger or weaker intensity.
First kind of range consists of two polar qualities with opposed meanings and neutral point in the middle. The most intensive adjective can be described with additional adverbs like extremely and almost neutral – slightly. The same gradation in Polish
1
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language consist of “bardzo” to “lekko” or “słabo” (according to context gradation of
adjective can use different adverbs for different adjectives).
Osgood in his article proposed method, which lets qualify emotional charge of
word [1952, p.222]. Semantic differential can be useful if research determines how single words are presenting attitude of message sender. If any word needs to be evaluated
whether has positive or negative connotation, method of semantic differential could be
very helpful, because word and its referent can differ in meaning in every single mind,
culture and nation. Sometimes one referent can be determined using different words
with entirely distinct emotional charge. For example police officer can be called “policjant”, “pan władza”, “gliniarz” or “krawężnik”. Every single word is related to policeman,
but each has different emotions linked with. “Policjant” is neutral name of profession,
“pan władza” has positive connotation with kind of esteem and associating with power and hierarchy. Words “krawężnik” and “gliniarz” has scorning meaning and clearly
negative connotation. Using semantic differential researcher can use multiple bipolar
scales with extremely placed antonyms, because some words, phenomena or objects
need more descriptive evaluation.
According to another Osgood’s works every name can be also evaluated using
three dimensions called EPA (Evaluation – Potency – Activity) [Osgood et al., pp.4766], which Zahn and Hopper described respectively as Attractiveness, Superiority and
Dynamism [1985, pp. 113-123]. Both classifications are related to emotional perception
of examined name. Evaluation or Attractiveness are applying to fact if word is perceived
as good or bad, positive or negative. Superiority and Potency correspond with qualities such as strength (in opposition to weakness), size and amount of power. Third
dimension (Activity / Dynamism) is related to description of energy in word, for example
whether object is calm or noisy, passive or active.
Single word described using three Osgood’s EPA dimension can be qualified to
different category consisting of three factors with one of two opposing values. As an
example could be considered words “baby” and “murderer”. The first one is positive,
powerless and passive, but the second is negative, powerful and active.
Semantic differential can be applied to attitude measuring, but analysis should be
provided using multifactorial scaling. By applying several oppositions to evaluate word
researcher can obtain median value, which is applicable to describe attitude.
Another technique which lets researcher to evaluate attitude manifested in speech
is Likert scale. Rensis Likert was American social psychologist, who investigated American society after Second World War about people’s attitude to African Americans and
USA imperialistic policy [1932, pp.5-55]. He used scale consisting of 5 points with assigned statements. Every statement had numeric value assigned for possibility of measurement. Nowadays there are some modifications of Likert scale. Different publications recall 7 or 5 point scales. More points on scale can be perceived as possibility to
make more gradated evaluation of attitude. According to numeric assignation of values,
there are also two ways of assigning. Original scale in Likert’s survey had only positive
values from 1 to 5 and from 2 to 4 in several questions with 3 point scale. In recent researches more often used scale has values from -2 to 2 (in 5 point scale) and from -3 to
3 (in 7 point scale). Zero point of scale is understood as no opinion or neutral attitude.
Approach to evaluating statements in media coverage
In media message coverage as was previously said, there are more aspects to
evaluate. If there is a need to examine message’s author’s attitude to person or phenomenon, the entire message should be examined. In Polish language not only nouns
can have emotional charge, but also adjectives and verbs.
For examine group’s perception of a person etc., Semantic differential should be
more useful, but when single researcher or even small research team have to check how
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exact an author of statement approaches to specific things, more useful could be Likert
scale. By using well-constructed 5 or 7 point scale results can be considered as quite
objective or intersubjective.
The method that is proposed in this article uses balanced emotional value of
media message. First step of procedure is careful check of every single word and idioms occurring in message. If word contains any kind of emotional charge or affective
meaning, it should be marked and evaluated. Every evaluation has to be made basing
on Likert scale containing positive and negative values. It is important whether evaluated word is corresponding to examined phenomena, because not every statement of
message has to be related to research object. Of course emotional value of message
can be also checked, but it can give results in totally another aspect of communication.
Using 5 point scale can be useful for less complicated analysis, but to evaluate
wider range of emotions a researcher can use 7-point scale. Omitting neutral words
with no negative or positive connotation, the rest of research qualified material should
be evaluated. Chosen range of scales has to be carefully accordant to research goals.
After selecting and extracting affective words, every word is ready to evaluative
analysis. Basing on semantic differential scales point of scale can be specified as:
-- Extremely bad/good connotation;
-- Quite bad/good connotation;
-- Slightly bad/good connotation;
If 7 point scale was selected for analysis, these three elements for negative and
positive can be respectively, but there is need to choose exact gradation if scale with
smaller range is chosen. For every point of scale researcher has to assign numerical
value in both positive and negative range from -2 to 2 (for a narrow range scale) and
from -3 to 3 (for wider range scale).
After evaluating previously extracted material all words or idioms have to acquire
mathematical value. Every word that is not related to research object assumes value of
zero. Idioms have to be treated as a single word for evaluating, but for later calculations
counting single words is recommended.
What is the purpose of all these calculations? A few interesting facts about speakers can be specified. First of index to be proposed in this article is simply affective words
balance in message. This value is a sum of negative and positive values assigned for
examined words. But it could be not very useful if research procedure does not consider
the length of message. Long screed about some subject can have the same balance
of affective value as short comment about the same thing. Next thing that should be
considered therefore is the size of message.
If volume of text is taken for consideration, another problem appears. For measuring attitude to specific object (person, phenomenon), only this object’s referents and
determinants are evaluated. What about every single word with emotional charge, but
not corresponding to research object? Determining how strongly saturated with affective words is entire message could be troublesome. First and the least complicated
aspect of affectivity can be described as ratio of neutral words and charged words, but
also charged words to all words in message. If researcher takes all volume of speech,
calculated ratio can be considered as adequate index, because sometimes fiery speech
could be full of elements with negative or positive values and ratio can illustrate blurring or sharpening of affective speech according to speech length. For less emotional
speeches ratio would strives toward zero and for most emotional toward one.
Considering ratio between charged and neutral words there is a need to construct
some kind of scale for describing results. Unlike in first of proposed indexes this time
results are not percentiles (they are not between 0 and 1). At first it can be noticed that
according to quantity of charged words this index can be bigger or smaller than 1. If its
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value is less than 1 it means that there are more neutral words and if value is more than
1, charged words outbalance.
Getting back to the first proposed factor there is a need to reconsider if simple sum
of affective words is even suitable for measurement. When there is a long speech with
many affective, but low intense words, affective value balance can have the same result
as short (even two sentences long) speech with highly charged adjectives. Of course
intensity of second statement has significant meaning, but there can be inconsistency
of measurement. Calculating 20 words in 100, which each has intensity value equal
to 1, give summary value of 20. 20 points value also can be a result of 20 word long
statement with 6 high intense word and 1 medium intense. In this case very moderate
statement can be evaluated with the same result as extremely unfavorable statement
consisting of 3 sentences. On the other side if statement has a lot of low intense negative words and several high intense positive, balance can be calculated as positive
despite critical nature of statement.
Above issues show that simple balance is not proper way to reveal real attitude
of text. Another way to evaluate media message can be balance of averages. After assigning values for all affective words in text researcher should calculate average value
respectively for negative and positive values. That order of mathematical operations
can assure that final value of evaluation is between extreme values of Likert scale considered as evaluative research tool. Of course there is also simple difference between
Likert scale and evaluation result, because it can have fractional format.
For example if there are numerous, but low intense positive words and some medium intense, average value of positive words should be between 1 and about 1,5 points.
When there are also many negative statements, evaluation of them according to their
intensity can have for example from -2 to -3 points. And then balance of averages
can be done to determine average attitude. Having exemplary averages 1,23 for positive words and -2,18 for negative words, total balance of attitude is equal -0,95, which
means that it is rather moderate critical, negative in its significance.
One of more problematic issues in evaluating of words in text or speech are idioms. This part of language is problem not only for translator, but considering attitude
measurement it has to be reconsidered as well. Wordings “went south” in English or
“wąchać kwiatki od spodu” in Polish are good examples for that issue. If researcher
takes “went south” as two independent words, both of them could be evaluated as neutral, but evaluation of idiom is rather negative because of its meaning. And the same
situation takes place with Polish idiom, which consist of 4 neutral words, but it is a
scornful way to say about somebody’s death, which is doubtlessly negative in meaning.
Is there any way to eradicate this problem? Probably the best way is to revise semantical meaning of sentence after evaluation of single words. In cases when idioms
or phrasal wordings are present in sentence, words which comprise examined wordings
should have values assigned according to value of wording.
Revising above consideration there are three proposed indices which can be used
to evaluate attitude in text or transcription of speech. They are designed to check all
integral message which can be transmitted by media, but are not applicable for examining attitude to people, things or events without changes. Although these three indices
are as following.
1. Percentage of affective words.

W – quantity of words in examined text
W± - quantity of words evaluated as affective charged
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2. Affective words ratio.

W± - quantity of affective charged words
W0 – quantity of words evaluated as neutral
3. Balance of bipolar averages.
w – value of examined word
aβ – sum of arithmetic means of positive and negative values respectively
Attitude to phenomena
As was previously said above indices can be applied for messages in media without differentiation between words corresponded to different phenomena. Process of
extracting words and phrases related with certain phenomena can be more difficult
than evaluating the message, because some wordings can be related to more than one
phenomenon, but to set of referents which tested phenomenon can be part of. In this
case it could be possible to determine if value is assigned to phenomenon, because of
category in which it exists or if phenomenon is a reason why category has affectively
charged connotations.
It is possible to differentiate source of connotations in this kind of issues using
weighted average. Weight of source has to be assigned to different source of connotation. It can be for example 2 for words which referent is not dependent of individuals or
groups, 1 for words which connotation is specified for group containing referent and 3
for words which connotation is specified by individual. The third weight can represent
force of influence of single person or things that can transfer their values and connotation to categories of concepts.
Of course connotations are strictly related to culture, specific socio-political conditions and personal predispositions of researchers. Therefore any attitude researches
shouldn’t be done by single person. Literally attitude of researcher can disturb attitude
test and give false, not recurrent results.
Most adequate test results could be achieved by computerized analysis, but also
in this case software used in researches can be “contaminated” with programmer attitude, so there should be a lot of attention paid for multiple control test of software, if
software tool is developed for specific use in attitude researches.
In manually performed researches team of coders should be precisely trained to
extract emotionally charged words and wordings and to apply adequate value to tested
words. Of course not every word is affective and coder shouldn’t fall into trap of evaluating every single word in tested message. If attitude tests based on message would
be verified as reliable research, there could be need to elaborate some kind of vocabulary. This vocabulary should have affective values of words described and even popular
wordings and phrasals evaluated too. With this kind of vocabulary, which of course can
be also treated as batch library for proper software, coding can become faster and more
effective. But there is also one more problem, because values (connotations) of spoken and written language can change according to current socio-political situation and
also according to different societies which can be treated as bigger community. Some
words can have pejorative meaning in Silesia, but can be neutral in another part of Poland. Attitude researches should be scalable to context. If media in which message is
transmitted are nation-wide, connotations should be evaluated in reference to national
language in its more common shape. Otherwise when message is transmitted by local,
regional, environmental newspapers or broadcasts, context should be considered and
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respectively ethnolect or sociolect with its specific connotations which should be applied for research.
As described above, attitude researches is not simple to conduct, but also has
many obstacles in planning. A foregoing article is at this moment only theoretical consideration about possibilities, which hasn’t been used in practice yet, but there is a big
need to apply it in real test to compile exact instructions and define comparative scales
to check and indicate specific results meaning.
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